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A Guide to Completing the KC-1500 Application

For the Elderly and Persons with Disabilities

KanCare

Additional KanCare
Resources

This guide was created in partnership with the KanCare Ombudsman Office
and the Kansas Department of Health and Environment.

Welcome to the KanCare Application Guide. This guide is for applicants, family
members of KanCare applicants, and providers to learn about additional resources
available to the public.
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Please visit the KDHE COVID-19 (2019 Novel Coronavirus) resource Additional COVID-19
center for more information:

Kansas Resources:

KDADS COVID-19 website

Follow this link to the KanCare website: https://www.kancare.ks.gov/home

This is the landing page for www.KanCare.ks.gov. Here you will find information about
what KanCare is, the link to apply for KanCare coverage online, to print an application,

reports, hotline numbers, information on how to report abuse, the KanCare
Newsletter, and much more.
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Click the image to link to the Medical Consumer Self-Service portal

If you do not currently have coverage for KanCare, you can apply online. To apply for medical coverage, you must complete and
submit an application. Use the guide below to get an application for you and your family.

Individuals with disabilities and the frail elderly applying for KanCare who believe they may qualify to receive long-term services
and supports, Home- and Community-Based Services (HCBS). make sure you check the box on the application that asks "Does
this person need help with nursing home costs or in-home care?"

The application provides a large amount of detail on how to apply for the Medicaid waiver in-home services, which allows people to
remain in their homes and communities, as well as for medical care. You can download and print an application if you go to the link
on this page:

If you are unsure which application to use, call toll-free at:

After clicking on “APPLY FOR KANCARE” this is what should be seen on the screen. To
apply online through the Medical Consumer Self-Service portal, click on the image.
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« Elderly s Children
= Adults with Disabilities = Pregnant \Women
= Children with Disabilities = Families with Children

To apply online vist the Medical Consumer Sef-Service portal To apply online vi ledical Consumer Self-Service portal
To request and zppncaon, <2l 800-792-4884 To request 2nd application, can: 800-792-4684
Fax apolications 1o 844-264-6285 Faw spplicatons to: 800-498-1255
File Tyee Downicad

POF
ildren Medical Application 6-21_5P roF
POF
POF
POF
POF
roF
roF

isabled Medical Application 6-21
ochure

rochure - En Espancl

Paper applications are also available through printable PDF versions if you scroll down
to the Applications & Additional Information for either the Families & Children
application or the Elderly & Persons with Disabilities application.
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KanCare Benefits and Services

Benefits & Services

KanCare offers basic medical services for all eligible members. Some of the services in KanCare include

« Doctor’s office visits

Transportation to medical appeintments

Vaccines and check-ups Home and community based services

Hospital services Nursing facility services

Blood work and lab services

Heart and lung transplants for adults

Pharmacy and prescription drugs Weight-loss surgery

Eye doctor visits

Value-added services (each of the 3 managed care
Behavioral health services companies offer their own special benefits for joining)

= More

Dental care for children and some preventative dental care for
adults

If you currently have a doctor you would like to continue seeing, you may want to consider checking with the three health plans
below to see if your doctor accepts that plan’s coverage.
CLICK ON AN IMAGE BELOW TO LEARN MORE. As a KanCare member you will select a plan with one of the companies listed

” sunflower
’a'etna e hl::‘alth plan U UnitedHealthcare
1-855-221-5656 1-877-644-4623 1-877-542-9238
This page will show you some of the different benefits and services included in
KanCare.

Under Transition of Care you will find information about each Managed Care
Organization.



Benefits and Services (con't)

Look at the highlighted services below to compare additional services each plan offers. All physical, mental, and substance abuse
services are the same in each MCO. The links below shows extra services you can receive in KanCare. Please contact your MCO
by phone or the MCO website for additional details related to the value added services.

Selecting & Changing an MCO:
2021 Fact Sheet
2021 Fact Sheet - Large Print

Enrollment Packet Information:
2022 English Enroliment Booklet
2022 Spanish Enrollment Booklet

Additional Value Added Service Information:
2022 VAB English
2022 VAB Spanish

When you scroll down further you will see the Health Plan Highlights section.

If the applicant needs help figuring out which MCO to choose, the Selecting &
Changing an MCO Fact Sheet can give guidance on this process.

Look at the Highlighted Services below to compare additional services each plan
offers. All physical, mental, and substance abuse services are the same in each MCO.
The Links here shows extra services you can receive in KanCare. Please contact your
MCO by phone or the MCO website for additional details related to the Health Plan
Highlights.

The last section on this webpage are frequently asked questions on keeping your
same providers in KanCare.
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Additional COVID-19
Kansas Resources:

KDADS COVID-19

KDADS and HCBS COVID-19
Guidance

DCF COVID-19 website

Follow this link to the KanCare website: https://www.kancare.ks.gov/home

Hover over the CONSUMERS tab and choose “PROGRAM FACT SHEETS”
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Program Fact Sheets
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Home / Program Fact Shests

Program Fact Sheets

For additional information regarding specific eligible members or program requirements see the following documents
« FS-1 Citizenship and Identity Requirements Fact Sheet

« FS-2 Client Obligation Fact Shest

« FS-3 Responsabilidad del Paciente u Obligacién del Cliente

« FS-4 Division of Assets Fact Sheet

« FS-5 Estate Recovery Fact Sheet

* FS-6 Medikan Fact Sheet

« FS-7 Home and Community Based Services Fact Sheet

« FS-8 Medical Coverage Basic Eligibility Requirements Fact Sheet

« FS-9 Medical Coverage for Children Fact Sheet

« FS-10 Medical Coverage for Parents or Caregivers of Children Fact Sheet
« FS-11 Medical Coverage for Pregnant Women Fact Sheet

« FS-12 Overview of E and D programs Fact Sheet

+ FS-13 Spenddown-Medically Needy Fact Sheet

For additional information regarding specific eligible members or program
requirements see the documents on this page. Some examples include the Estate
Recovery Fact Sheet, the Division of Assets Fact Sheet, and the Overview of Elderly
and Disabled Programs Fact Sheet.
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The KanCare Ombudsman Office

B
KanCare | gz

Relay: 711
Ombudsman Email: KanCare.Ombudsman@ks.gov

Connect with us on Facebook: Facebook.com/KanCareOmbudsman
uuuuuuu

KanCare Ombudsman Brochure

The KanCare Ombudsman Office is an independent organization and is not the same

as the KanCare Clearinghouse. The KanCare Ombudsman office is a neutral, parallel
office to KanCare.

The KanCare Ombudsman
Office is here to assist and

educate KanCare members
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and applicants in

understanding how to
navigate the Medicaid
system and to help
resolve issues they may
have with their managed
care organizations,
providers, state agencies
or the KanCare

Clearinghouse. This

12



Medicaid members with
long term care services such
as those in nursing homes
and with Home and

Community Based Services.

Anyone can call the KanCare
Ombudsman Office’s toll-
free number at 1-855-643-
8180, or email
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KanCare.Ombudsman@ks.g
ov for free help with

KanCare topics such as:

Getting answers to questions
Assisting with concerns

Understanding letters from

KanCare

Assisting when you have

guestions about a decision
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or change

Completing an application or

renewal

Filing a complaint or

grievance

Filing an appeal or fair

hearing

Learning about in-home
services, also called Home
and Community Based

Services or HCBS

12



And Helping those with
guestions who are living in a

nursing facility

The KanCare Ombudsman Office also provides outreach and educational help to state
agencies, the managed care organizations, providers, and community-based
organizations.
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Please visit the KDHE COVID-19 (2019 Novel Coronavirus) eurte Additional COVID-19

center for more information Kansas Resources:

KDADS COVID-19 website

KDADS and HCBS COVID-19
uidance

Follow this link to visit the KanCare Ombudsman website: https://www.kancare.ks.gov/

Resources created by the KanCare Ombudsman office can be found on
www.kancare.ks.gov under the “OMBUDSMAN” tab.
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The KanCare Ombudsman Office Website

HOME  ABOUT KANCARE Y

Home / Ombudsman

« Survey and Listening
Session
RBourComasUs

+ Resources

evanceAfeals and Fair

Hearings

« KanCare FAQ's

« KanCare General
Information Fact Sheets

« Home and Community
Based Services Fact Sheets

« Community Resources by
County

« Community Training

« Volunteer Program

« Reports

CONSUMERS ¥

KanCate
I\c caid for Kansas

PROVIDERSY ~ OMBUDSMANY  POLICIESANDREPORTSY  CONTACTUS

KanCare Ombudsman

Do you have questions about KanCare/Medicaid?
Do you need help?

Kansas Medicaid, known as KanCare, can be hard to understand

The KanCare Ombudsman Office can help with

Answers to questions.

Resolving issues

Understanding letters from KanCare

Responding when you disagree vith a decision or change

Completing an application or renewal

Filing a complaint (grievance)

Filing an appeal or fair hearing

Learning about in-home services, also called Home and Community Based Services (HCBS)
Listen, offer ideas, resources and options

Be respectful, encouraging, resourceful and helpful

For information on how to contact the KanCare Ombudsman Office, go to About/Contact Us.
KanCare Ombudsman Brochure

Resource Information

KanCare Programs and Fact Sheets
1. KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each
2. KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
3. Home and Community Based Service (HCBS) Waiver Programs
4. Grievances, Appeals and Fair Hearings
5. Client Obligation Calculation Fact Sheet 2021
6. Patient Liability Calculation Fact Sheet 2021
7. KanCare Ombudsman Brachure

KanCare Applications and Assistance
1. Children and Families Applications (scroll to bottom of web page)
2. Elderly and Disabled Applications (scrollto bottom of web page)
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Application Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder
+ Application Checklist
» Document Checklist for KanCare ED Application
- Application Process Flow Chart and FAQ

General Health and Disability Resources

1. Who Should | Call-Consumers and Helpful Numbers: Three-page information sheet with important KanCare and related
agency contact numbers. Who Should | Call-Consumers LP

2. Who Should | Call Providers: Information shest with important KanCare and related contact information for Providers

3. Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental - Clinics in Kansas that take low income
patients based on eligibility and a sliding scale. It also includes pharmacy assistance

4. Enroll wiith the Marketplace. www.getcoveredkansas.org Find help from a Navigator

5. KEDC Disability Services Maps 2021

6. Directory of Mental Health Resources in Kansas, September 2021

7.2021 Federal Poverty Guidelines

8. Accessibiity Guidelines for Word and PowerPoint

9. How to make Accessible Videos

When you click the Ombudsman tab it will take you to the KanCare Ombudsman page
where you will see the Quick Links on the left side. Here you will see quick links for
the KanCare Ombudsman Survey and Listening Session, About/Contact Us, Resources,
Grievances, Appeals, and Fair Hearings, KanCare Frequently Asked Questions,
KanCare General Information Fact Sheets, Home and Community Based Services Fact
Sheets, Community Resources by County, Community Training, their Volunteer
Program, and Reports.

To find resources that can help applicants or family members of applicants during the
application process, click on the Resources link. This will take you to the Resource
Information page.
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KanCare Applications and Assistance

%Mmion

KanCare Programs and Fact Sheets

1. KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each
2. KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
3. Home and Community Based Service (HCBS) Waiver Programs
4. Grievances, Appeals and Fair Hearings
5
6.
7

Client Obligation Calculation Fact Sheet 2021
Patient Liability Calculation Fact Sheet 2021
KanCare Ombudsman Brochure

cations and Assistance
1. Children and ¢
2. Elderly and Disabled Applications (scroll to bottom of
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Application Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder

- Application Checklist

« Document Checklist for KanCare ED Application

« Application Process Flow Chart and FAQ

General Health and Disability Resources

1. Who Should | Call-Consumers and Helpful Numbers: Three-page information sheet with important KanCare and related
agency contact numbers. Who Should | Cal-Consumers LP

2. Who Sheuld | Call Providers: Information shest with important KanCare and related contact information for Providers

3. Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental — Clinics in Kansas that take low income
patients based on eligibility and a sliding scale. It also includes phammacy assistance.

4. Enroll with the Marketplacs. vaw getcoveredkansas.org Find help from a Navigator

5. KCDC Disabllity Services Maps 2021

6. Directory of Mental Health Resources in Kansas, September 2021

7. 2021 Federal Poverty Guidelines

8. Accessibility Guidelines for Word and PowerPoint

5. How to make Accessible Videos

The KanCare Programs and Fact Sheets section includes KDHE Fact Sheets, KanCare
Ombudsman General information Fact Sheets, Home and Community Based Service
(HCBS) Waiver Programs, the process for filing Grievances, Appeals, and Fair
Hearings, and informational sheets on how to calculate Client Obligations and Patient
Liabilities.
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KanCare Applications and Assistance

Resource Information

KanCare Programs and Fact Sheets
1. KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each
2. KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
3. Home and Community Based Service (HGBS) Waiver Programs
4. Grievances, Appeals and Fair Hearings
5. Client ObligeéemCalculation Fact Sheet 2021
/8t Liability Calculation Fact Sheet 2021
KanCare Ombudsman Brochurs

KanCare Applications and Assistance
1. Children and Families Applications (seroll to bottom of web page)
2. Elderly and Disabled Applications {scroll to bottom of web page)
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Appiication Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder

« Application Checklist

« Document Checklist for KanCare ED Application

« Appiication Process Flow Chart and FAQ

General H® d Disability Resources

1. Who Should | Call-Consumers M FETpIol Numbers: Three-page information sheet with important KanCare and related
agency contact numbers. Who Should | Call-Consumers LP

2. Who Should | Call Providers: Information sheet with important KanCare and related contact information for Providers

3. Assistance for people who are Uninsured - Medical, Prescription, Vision and Dental -- Clinics in Kansas that take low income
patients based on eligibllity and a sliding scale. It also indudes pharmacy assistance

4. Enroll with the Marketplace. www.getcoveredkansas.org Find help from a Navigator.

5.KCDC Disability Services Maps 2021

6. Directory of Mental Health Resources in Kansas, September 2021

7.2021 Federal Poverty Guidelines

8. Accessibility Guidelines for Word and PowerPoint

9. How to make Accessible Videos

The KanCare Applications and Assistance section includes the KanCare Ombudsman
Office Application Assistance folder.

In this folder there are three resources created to help people understand the
application process and things to be aware of during the application process.

There is the Application Checklist, the Document Checklist for KanCare Elderly and
Disabilities Application, and the Application Process Flow Chart and FAQ.
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KanCare Application Checklist

Application Checklist
Important Notes:
N . . « Keep a copy of everything you send 1o the Clearinghouse (CH) together in ane folder for your
The Application Checklist can help by: g
. . vn you m@rm-ﬂla(m 10 the CH, be sure to send copies rather than your originals.
Ty O oe recmaas
* epandg on hetyu o 0a 0 spfotn,you ey b 1 s g o e e b
e it poces Yo appton Eampto of ot daumeriain blote 1 oo of
S - o ey ookt e ek e ) foef of et oy ottt AL
. G|v|ng |mportant t|ps on what to expect siatoments, copy of tnust or annuty. skc. ), (3) proct of health insurance (copy of health insurance
ot ana i o) and ) ot o pandry escay cose wih o Socs Sacuty Adinieton
. . . or SSA (something from your most recent mall from the SSA that shows you have a pending
during the application process. sty case)
Al drumariton you oy b o s can e e n ko B e
o sehppe oy 1 Chachi o o KanCar Anicaion whch can bt
iimrmsnbafoin S s o o St chend

fonumeiatn sond wi your acolcatin s By sending o of e roqued Broot your

* Reminding the applicant to send Sppicaton can be processed more quick.

paperwork to the KanCare Clearinghouse. ey STER

Copy of apphcation
Proof of income
‘Proof of health msurance (¢ appacabie)

* Reminding the applicant to keep copies of e e
documents sent to the KanCare St 1 g Sosomn S A S ot o P Gasae e WS

the SSA (recently applied or Social Securty Administration (If

Clearinghouse for their own records. Seetnl b L) s




Document Checklist for KanCare Elderly and

Kéica Disabled (E&D) Applications

The Document Checklist can help by:

* Showing helpful information and examples
regarding documentation that may be
needed.

* Showing how the KanCare Clearinghouse
wants the document's to be formatted or
submitted.

Send documentaton WITH the application as proof of anything you chsm cn the sppiication form If offer ders are needed

Document Checklist for KanCare Elderly and Disabled (E&D) Applications

e elgibilty team, you wil

be nolified, however, turming in documentation with the appiication of s00n afler submiting the application may speed up the processing time.

Section A: Almlhﬂlm uests information on how to contact by email and text, at this
Prinary | Moy ve contetyoubr: | ime KanCoreonyps cfcel it by mal. Thy accet nkomieon b k.
Applicant r-x on-line some information by phone.
oo oo Bt P.6. If *yes" is marked for immigration questions, those documents need to be submitted
about. with the application or soon after the application is sent in.
Section C: of y req B Private
Medical "”;"p:’_.""; medicar 1S 1 | ealth Insurance Premiums, Medicare Premiums, hospital bils, nursing facilty costs, other
Bills medical costs
If you note on the application that you have a disability but the Social Sect
; Administration (SSA) has not yet completed the process of determining that disability of you
B T T syone e are appealing the dacision, you may want to include a document that 1) you applied for a
y 2) you are actively ling a denial
through the SSA.
Social Security Examples of a pending case with SSA: 1) appointmentletler or 2) copy of the appeal with
Administration (SSA) | SSA for recenty denied disabilty etermination of 3) something from your most fecent mad
Office: 1-800-772-1213 | from the SSA that shows you have a pending case.
With a pending case for Social Security, you will be asked to complete a Pre
Medicaid Determination Team (PMDT) form in addition to the application. This will help
KanGare Elbity toam deormine il you may be lgbiefor Medicaid o for Medan whi
waiting for the appeal process to get comple!
Seclion G
Resources
If you have more than one checking and/or savings account, you must list each on the
Section | Checking appication and turn in monthly statements for each; last three full months. Certificate of
Gt | AccountSavings/CDs

Deposit: 1) are considered the same as savings, 2) provide statements for last three ful
months.

Updated 77282021

Page 1
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Application Process Flow Chart and FAQ

KonCare Ontudaman Ofica
Phae. Tol Fron 14556438180
T

Ema: KinCare Oribudsmangiha gov
Wabste wi karcarsombushrn b gov

KanCare

Ombudsman

KanCare Application Process Flow Chart and FAQs

1. Submit an application:
« Apply for KanCare (Kansas Medicaid) by paper ~ You can download and print the paper version of
the application from hitos://www.Kancare ks gov/consumers/apply-{orKangare , scroll down to

The Application Process Flow Chart i e o
and FAQ can help by: :\w(n;:::.:“v:y"::t‘,‘tuA,,,,mmm Families with Children

= Familles with children under 19
* Pregnant women
Application for Medical Assi
« Elderly (65 and older)

* Explaining the process of applying for . Perons withOabites chid o s
KanCare and what to expect . AppytrKancaranne- hts s ol v o splcton o 8 Ko progams

To apply online, go to: hitos Jancare ks Kancare
Click the image to link to the Medical Consumer Self-Service Portal
For questions when filing out the application, call KanCare Clearinghouse customer service

* Providing answers to frequently asked S VAo o 3 Ao 0 4 e g i
questions regarding the application process

ince for the Elderly and Persons with Disabilities

Guide or call 18556438180,

2. submitting required documentation:
op a copy of your appll " you send to the KanCare

Clearinghouse.
o Itsimportant to send You've claimed on the of

Income, resources/assets, health insurance, etc.) along with your initial application. If other items
are noeded by the eligibility team, you will ba notified. However, the nead to requast more
Information willdelay application processing time.

* What do need to submit with my application? See the Documentation Checklist at
hitps://k y

checklist for-kancare applications pdf2sfyrsne15e64clb 7
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Resource Information

KanCare Programs and Fact Sheets
KDHE Fact Shests - Investigate KanCare/Medicaid programs and eligibilty for each
KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
Home and Community Based Servics (HCBS) Waiver Programs

Grievances, Appeals and Fair Hearings

Client Obligation Calculation Fact Sheet 2021

Patient Liability Calculation Fact Sheet 2021

KanCare Ombudsman Brochure

~Nomewn

KanCare Applications and Assistance
1. Children and Families Applications (scroll to bottom of web page)
2. Elderly and Disabled Applications (scroll to bottom of web page)
3_Medicare Savinge-2 lication-(serelio-batiam of web page)
< 4. Application Assistanca Guide - Whers ta Find Help with Med@
o ok
« Application Checklist

« Document Checklist for KanCare ED Application
- Application Process Flow Chart and FAQ

General Health and Disability Resources

Who Should | Call-Consumers and Helpful Numbers: Three-pag information shest with important KanCare and related
agency contact numbers. Whe Should | Call-Consumers LP

Who Should | Call Providers: Information sheet with important KanCare and related contact information for Providers
Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental -- Clinics in Kansas that taks low income
patients based on eligibility and a sliding scale. It also includes pharmacy assistance

Enroll with the Marketplace. ww.getcoveredkansas.org Find help from a Navigator.

KCDC Disability Services Maps 2021

Directory of Mental Health Resources in Kansas, September 2021

2021 Federal Poverty Guidelines

Accessibility Guidefines for Word and PowerPoint

How to maks Accessible Videos

To find help filling out the application in person or over the phone, use the
Application Assistance guide to find an organization close to the applicants home.

~
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Application Assistance Guide

KanCare Ombudsman Liaison

Kanc are Application Assistance Guide

Ombudsman

f your organization provides Application Assistance for Medicaid consumers, please let us know. It may be easier for a consumer to reach your office
than ours or vice versa. If your office does NOT provide Application Assistance, please refer those applicants to the KanCare Ombudsman office at 1-
855-643-8180 or to one of the organizations on this referral list. Let’s work together to reach more Kansans in need!

Currently, this list provides information about available Medicaid Application Assistance in 65 counties. We hope to have a guide covering all
counties in Kansas soon.

1. AllenCo. 14. Crawford Co. 27. Greenwood Co. 40. Miami Co 53. Rice Co
2. Anderson Co. 15. Decatur Co. 28. Harvey Co, 41. Mitchell Co 54. Riley Co.
3. Atchison Co. 16. Dickinson 29. Jefferson Co. 42. Montgomery Co. 55. Saline Co.
4. Barber Co. 17. Douglas Co. 30. Jewell Co. 43. Morris Co. 56. Sedgwick Co.
5. Bourbon Co. 18. Elk Co. 31. Johnson Co. 44. Morton Co. 57. Sheridan Co.
6. Butler Co. 19. Ellis Co. 32. Kiowa Co. 45. Neosho Co. 58. Sherman Co.
7. Cloud Co. 20. Elisworth Co. 33. Labette Co. 46. Norton Co. 59. Smith Co.
8. Coffey Co. 21. Finney Co. 34. Lane Co. 47. Osage Co. 60. Thomas Co.
9. ChaseCo 22. Ford Co. 35. Lincoln Co. 48. Osborne Co. 61. Trego Co.
10. Chautaugua Co. 23, Franklin Co. 36. Linn Co. 49. Ottawa Co. 62. Washington Co.
11. Cherokee Co. 24. Geary Co. 37. Lyon Co. 50. Phillips Co. 63. Wilson Co.
12. Cheyenne Co. 25. Gove Co. 38. Marion Co. 51. Pratt Co. 64. Woodson Co.
13. Cowley Co. 26. Graham Co. 39. McPherson Co. 52. Republic Co. 65. Wyandotte Co.
Organization Contact Information County Address | Office Hours and Type of
(Contact (City) Appointment Application
Person) N Info
KanCare Ombudsman, | 1-855-643-8180 Johnson County | Catholic Hours: All Medicaid
Olathe satellite office (Olathe, KS) Charities *By appointment Applications
(Holly Venn) Building Mon-Fri 9 am-dpm
333 E Poplar St
Olathe, KS 66061 | *In-Person & Phone
Assistance Available

If an applicant needs help filling out an application, they can use this guide to locate
an agency in their area to meet with. To do this they should look for their County in
the County column and contact the organization that assists with the application they
are wanting assistance with.

It is important to check the KanCare Ombudsman website for the updated version of
this guide.



e General Health and Disability Resources

Resource Information

KanCare Programs and Fact Sheets

KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each
KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
Home and Community Based Service (HCBS) Waiver Programs

Grievances, Appeals and Fair Hearings

Client Obligation Calculation Fact Sheet 2021

Patient Liability Calculation Fact Shest 2021

KanCare Ombudsman Brochure
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KanCare Applications and Assistance
Children and Families Applications (scroll to bottom of web page}

Elderly and Disabled Appiications (scroll to bottom of web page)

Medicare Savings Program Application (scroll to bottem of web page)
Application Assistance Guide - Where to Find Help with Medicaid Applications
Application Assistance Folder

- Application Checklist

o

Fecklist for KanCare ED Application
- Application Process Flow Chart and FAQ

General Health and Disability Resources
1. Who Should | Call-Consumers and Helpful Numbers: Three-page information sheet with important KanCare and related

agency contact numbers. Who Should | Call-Consumers LP

Who Should I Call Providers: Information sheet with important KanCare and related contact information for Providers

Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental - Clinics in Kansas that take low income

patients based on eligibility and a sliding scale. It also includes pharmacy assistance

Enrall with the Marketplace. vww.getcoveredkansas.org Find help from a Navigator.

KCDC Disability Services Maps 2021

Directory of Mental Health Resources in Kansas. September 2021

2021 Federal Poverty Gui
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The General health and Disability Resources section has resources such as the Who
Should I Call-Consumers, and the Assistance for people who are uninsured document.



Kéacare The KanCare Ombudsman Office Website

www kancare ks.gov
Home | KDADS | DCF | KDHE | Office of the Govemor TedSize a | A | Reset
“Ssarch

KanCate

licaid for Kansas

OMBUDSMAN v OLICIES AND REPORTS v CONTACT US

. < ] Additional COVID-19

Please visit the KDHE COVID-19 (2019 Novel Coronavirus
center for more information: o Dt

ABOUT KANCARE v CONSUMERS v PROVIDERS v

KDADS COVID-19 website

KDADS and HCBS COVID-19

Follow this link to visit the KanCare Ombudsman website: https://www.kancare.ks.gov/

To find additional community resources by county, hover over the Ombudsman tab
and click “COMMUNITY RESOURCES BY COUNTY”
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Kéacare Community Resources By County

Community Resources by County
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The Community Resources by County guides were created to help people find
supplemental assistance. These resources for each county can be used during the
application process or at any other time.

Each county has a list of resources that can help with medical, mental health, dental,
eye care, prescriptions, assistive equipment, food assistance, transportation services,
rent and utilities assistance, housing, and much more.
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K&ic The KanCare Ombudsman Facebook Page

-0 KancCare
4 Ombudsman's
Follow for S Office

more posts like

Assistance with your KanCare
needs. Call us at 1.855.643.8180
Or email us at
KanCare.Ombudsmana@ks.gov A
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The KanCare Ombudsman Office found some Da“l ::) (“Bg
will be closed on Monday, fact sheets abO\l’ et
waivers on the Kanl:

K September 6th, 2021. We will
begin returning your calls on g 4
Tuesday, September 7th. ~ ©
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Ombudsman websile

KanCare

Ombudsman

Follow the KanCare Ombudsman Office on Facebook to keep up with new resources,
receive notices when the KanCare Ombudsman office is closed, see KanCare Updates,
and other community resources!
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