
Answer Key to Multiple Choice Questions 
 

Staff Hiring and Management 
 

Introduction-Self Assessment 
 
1. C Page 1 
2. D Page 2 
3. C Page 3  
4. D Page 4 
5. B Page 7 
6. D Page 7 
7. D Table of Contents 
 
Advertising- Self-Assessment 
 
1. C Page 9 
2. A Page 10 
 
Scheduling Interviews- Self Assessment 
 
1. C Page 12 
2. A Page 12 
 
Preparing for Interviews- Self Assessment 
 
1. C Page 31 
2. B Page 19 
3. B Page 18 
4. D Page 21 and 22 
5. D Page 24 
6. C Page 26 
 
 
 



Applications- Self Assessment 
 
1. B Page 28 
2. D Page 28 
 
Conducting Interviews- Self Assessment 
 
1. B Page 31 
2. C Page 32 
 
Applicant Information- Self Assessment 
 
1. D Page 33 
 
Selecting a Person to Hire 
 
1. D Page 34 
 
Offering Job- Self Assessment 
 
1. C Page 36 
2. D Page 36 
3. A Page 36 
 
Completing “New Hire” Paperwork- Self Assessment 
 
1. A Page 37 
2. D Page 37 
3. A Page 37 
4. D Page 37 
 
 
 
 
 
 
 
 



Staff Management- Self Assessment 
 
1. C Page 38 
2. C Page 38 
3. D Page 39 
4. C Page 39 
5. A Page 39 
6. D Page 40 
7. A Page 40 
8. D Page 40 
9. B Page 41 
10. B Page 41 
11. C Page 41 
 
 
Staff Notification- Self Assessment 
 
1. C Page 42 
2. D Page 42 
3. A Page 43 
 
Unemployment Issues- Self Assessment 
 
1. D Page 45 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Staff Training 
 
Staff Training- Self Assessment 
 
1. C Page 46 
2. C Page 46 
 
Staff Training Videotape- Self Assessment 
 
1. B Page 48 
2. D Page 48 
 
Introduction- Self Assessment 
 
1. B Page 49 
2. A Page 50 
 
Policies & Procedures- Self Assessment 
 
1. D Page 52 
2. A Page 52 
3. A Page 52 
 
Daily Routine- Self Assessment 
 
1. B Page 57 
 
Staff Duties- Self Assessment 
 
1. C Page 63 
2. B Page 63 
3. D Page 63 
 
 



Staff Schedule- Self Assessment 
 
1. A Page 71 
 
 
Time Sheets- Self Assessment 
 
1. D Page 75 
2. A Page 75 
3. C Page 76 
 
Medical Information- Self Assessment 
 
1. C Page 77 
 
Abuse, Neglect, & Exploitation- Self Assessment 
 
1. D Page 79 
2. D Page 78 
 
Medicaid Fraud- Self Assessment 
 
1. D Page 81 
2. D Page 81 
3. D Page 81 
4. A Page 81 
 
 
 
 
 
 
 
 
 


