KanCare

Ombudsman
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A quick guide to basic services available in Wyandotte County, Kansas

Information is provided as a community service and does not necessarily constitute endorsement.
This is not a complete list of resources; information is updated annually.

Medical

Local Health Services/Clinics

Catholic Charities, Kansas City ..........oooiiiiiiiiiiiiieeeee e (913) 621-3445
Mercy and Truth Clinic, Kansas City .........cccuuiiiiiiiiiie e (913) 621-0074
Silver City Health Center, Kansas City ... (913) 945-7300
Southwest Boulevard Family Health Care Clinic, Kansas City .............cccooviiiiiiiies (913) 722-3100
Duchesne Clinic, Kansas City ........ooooiiiiiiiiee e (913) 321-2626
JayDoc Free Clinic, Kansas City ........coooiiiiiiiiiiiiiie e (913) 387-1202
Unified Government Public Health Department, Kansas City .............ccccccciiviiinineeee. (913) 573-8855
Vibrant Health, Kansas City ..........cooiiiiiii e (913) 342-2552
Swope Health Services, Kansas City..........cccuuiiiiiiiiiiii e (913) 321-2200
Swope Health Services Kansas City..........cooouuiiiiiiiiiiiiii e (816) 922-7600
Turner House Children’s ClINIC .........ceiiiiiiiiiii e (913) 342-2552

Mental Health And Substance Abuse Services

JayDoc Free Clinic, Kansas City .......coouviiiiiiiiiiii et e e (913) 387-1202
Vibrant Health, Kansas City ........ooooiiiiiiiiiiiii e (913) 342-2552
Wyandot Behavioral Health Network, Kansas City .................cccooiiiiiiiiieieeviennennn.. (913) 788-4200
Wyandot Center, Kansas City (adults — 8am to 5pm) ........cceeeeuvuuuuuiiiiieeeieeeeeeaeeeeeeeeeeesinnanns (913) 328-4600
PACES, Kansas City (youth program 8am t0 5pm) ...........cceeeueeeeeeeeerureniiasaaaaseeaaaaaes eeveeenennes (913) 563-6500
Saint Francis MINISTHES ........ooooiiiiiiiie e e e (800) 423-1342
National Alliance on Mental llIness (NAMI) .....ovvmineiiiieei e (800) 539-2660
National Suicide Prevention Lifeline ..........cccoooieeiiiiiiiiiicees e, (800) 273-8255
Mobile Crisis Helpline (for Kansans 0-20 yrs. old and foster care children, current and past)
..................................................................................................................... (833) 441-2240
Kansas Ag Sress helpline..........oovuiiieeiiiii e (800) 447-1985
Alcohol and Drug Abuse HelpliNe..........coooiiiiiiiiiece e (866) 645-8216
Substance Abuse Helpline (SAMHSA).......uee i (800) 662-4357
Alcoholics Anonymous in Kansas ................... https://alcoholicsanonymous.com/aa-meetings/kansas/
Support groups in Kansas.........cccoeeeeeeeeeveeiiiiieeeennn. https://supportgroupsinkansas.org/support-groups
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Dental Services

Cross-Lines Community Outreach, Kansas City ............ooovviiiiiiiiiiiiiiieeeee e, (913) 281-3388
Duchesne Clinic, Kansas City ..........ccooiiiiiiiiiiiieceie e (913) 321-2626
JayDoc Free Clinic, Kansas City .......oouuvuiiiiiiiiiiei e ee s (913) 387-1202
Swope Health Services - Wyandotte, Kansas City ..........cooooviiiiiiiiiiee e, (816) 922-3111
Vibrant Health, Kansas City .........oooiiiiiiiiiiiii e (913) 342-2552
Kansas State Farmworker Health Program, Kansas City .........ccccccccceiiiiiiiiiiiieiiinnn, (913) 677-0100
Kansas Donated Dental Services Online Application..................... https://dentallifeline.org/kansas/
Kansas Donated Dental SErviCes ..........oooovvviiiiiiiiiiiiii e (785) 273-1900 or (888)
870-2066

Kansas Mission of Mercy Dental Project ....................... http://www.ksdentalfoundation.org/patients/
Smiles Change Lives (discounted brace program) ..............cccceeeeeeeeennn. https://www.smileschangelives.org/
SMIlES fOr SUCCESS ....cooiiiiiieee e https://smilesforsuccess.org/
Eye Care

Cross-Lines Community Outreach, Kansas City ........ccccccooiiiiiiiiiiiiiiiieeeeeee, (913) 281-3388
Duchesne Clinic, Kansas City ........ooooiiiiiiiiieee e (913) 321-2626
EYECAre AMEIICA .....ooiiiiiiiiiiiieeee et (877) 887-6327
JayDoc Free Clinic, Kansas City ..o (913) 387-1202
Kansas City Free Eye Clinic, KCMO Online Application ...........ccccccoeeiiiiinennni.
www.kcfreeeyeclinic.org

Kansas City Free Eye Clinic, KCMO ........oooiiiiiiiiiiieeeeeeee e (816) 471-4673
Lions Club International (provides free eye exams and eyeglasses to qualified participants) ............. (316) 773-2100
Salvation Army (Vision USA Program) ...........caaueaeeeeeeeeeeeeeeeeetiennnnaaaaaaaaeaaaaaaaaeeeeeeenessnnnnnnnnes (785) 843-4188
SEE TO LEAIN (BYEAr-0US) ...ttt et e et e e e e e e eaaaans (800) 960-3937
International Lions Club-Harper (provides free eye exams and eyeglasses to qualified participants)....(620) 842-7064
Kansas Dept. for Aging and Disability Services (Biind and Visually Impaired)..................cc.ccoveen... (866) 213-9079
Envision Vision Rehab Center, Wichita...............ccciiiii (316) 440-1600
VISION USA ettt ettt e e e e e e e e e e e e e e s s e s aa e nansesneeesaeeneeeaaaaeaaens (620) 231-4230

Prescription Services

Cross-Lines Community Outreach, Kansas City ............coooviiiiiiiiiiiiiee e, (913) 281-3388
El Centro, KanSas City ........ciiiiiiiii ittt a e (913) 677-0100
Salvation Army — Harbor Light Village, Kansas City ..........cccccvviiiiiiiiiiieeeeeeeee (913) 232-5400
Needy Meds (helps with cost Of MEAICING) .. ... uene et e e www.needymeds.org
Prescription Assistance Program.............cooiiiiii i www.KansasDrugCard.com
RX ASSIiSt (helps With COSt Of MEAICINE) vvu.ivniereenieeiee et e e eee ettt e reee s et s eaeera s e s eeeraasenrarnrees www.rxassist.org

Other Health Services

KanCare/Medicaid eligibility and renewal, KanCare Clearinghouse .......................... (800) 792-4884
KanCare application, benefits and assistance .............ccocceeeeiiiiiiiiiiiiceeeee, www.kancare.ks.gov
KanCare Ombudsman OffiCe .........uuuuiiiiiiiii e (855) 643-8180
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www.kancare.ks.gov/ombudmsman.htm Kansas Special Health Care Needs (SHCN) Program (under

20 etk (913) 573-8863
Kansas State Farmworker Health Program, Kansas City .........ccccccooeiiiin. (913) 677-0100
Ryan WHhite Program (HIV/STI REID)............oivvieeiseiisis e (816) 513-6008
Senior Health Insurance Counseling for Kansas (SHICK) ..., (800) 860-5260
Area Agency on Aging, Kansas City.........couiiiiiiiiiiiiii e (913) 573-8531
1Y =0 o= T - RSP (800) 633-4227
Senior Health Insurance for Kansans (help with Medicare) ................ceeeeeuueeeeeuaeeeeniaeeeennnn. (913) 573-8545
Early Detection Works (for breast and cervical cancer iSSUes)............ccccevvviviiiiiinnnnnn. (877) 277-1368
Community Care Network of Kansas www.communitycareks.org ...........ccceeeeveuennnnnn. (785) 233-8483
Kansas Special Health Care Needs (SHCN) Program (infants to age 21).........cc.cccoconrvnrrennc (785) 826-6600
Kansas State Farmworker Health Program, Topeka ...........ccccooiiiiiiiiiiiiieeeieeee (785) 296-2671

Assistive Equipment

Assistive Technology for Kansans ............ccccoooiiiiiiiiiiiiieeess s (800) 526-3648
KEE Reuse Program (supply or exchange medical equipment for adults and children) ..................... (800) 526-3648
Cancer Action, Inc., Independence, MO ............ouuiiiiiiiiiiiiieieeeee e (913) 321-8880
T 10T o PRSP (620) 421-6554

Information and Referral

Local Resources

Agency on Aging, Aging and Disabilities Resource Center, Kansas City .................. (913) 573-8531
Catholic Charities, Kansas City ..........ooviiiiiiiiieiiiee e a e (913) 621-3445
Operation Homefront (Military Famili€S)..........ccoovieeeiiiiiiiiiieeceeee e (816) 519-3473
Planned Parenthood, Overland Park ..............oouuiiiiiiiiiiie e (913) 345-1400
Salvation Army, Kansas City ..........coooiiiiiiiiiiiiciiii e e e e e e e eeeeeeeees (913) 232-5400
Unified Government Public Service Department, Kansas City...........ccccceeeviiiiniinnnn. (913) 573-5460
UNIEA WV Y .o e 2-1-1

Wyandotte County Developmental Disabilities Organization (CDDO), Kansas City........... (913) 573-5502
= 1T (g e o | PP PPUPPRPTPPR (800) 550-4900
Humane Society of KC (pet aSsiStance)..............coovovveeeoeeeeeeeeoeeeeeeeeeeeeeeeeeeveeeeeee e (913) 596-1000
Pet ASSISIANCE SEIVICES.......ccoi it e e e e e e (816) 353-0940
Parent Helpline (www.1800CHILDRENKS.OIQ) wuuuiieiiieeieeeeeeeeeeeeeeee e (800) 244-63731
Find local help @and reSOUICES.........cooouuiiiiee et www.Findhelp.org
211 through United Way of the Plains Central Kansas............ccccccevviiiiiiiiiiciciee e, (316) 267-1321
.................................................... Looking for help? United Way 211 can help. (unitedwayplains.org)
Support groups in Kansas...........ccceeeveveeeeevvnennnnnnn. https://supportgroupsinkansas.org/support-groups

Regional/State Organizations
Aging and Disability Resource Center (ADRC), Wyandotte-Leavenworth ................. (913) 573-8531
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Area Agency on Aging, Wyandotte-Leavenworth ..o, (913) 573-8531
Centers for Independent Living, Kansas City.............ceeiiiiiiiiiiieeeeeeeee (913) 871-4188
Disability RiIghtS Center... ... (785) 273-9661
Elder Hotline (legal assistance for elders)..........cccccuuiiiiiiiiiii (888) 353-5337
Families Together, TOPEKA. ... (785) 233-4777
Kansas Commission on Veterans Affairs ... (913) 371-5968
Kansas Department for Children and Families, Overland Park (www.dcf.ks.gov) ......... (913) 826-7300
Kansas Elder Law HONE ... (888) 353-5337
KansSas Legal SEIVICES ........euiiiiiiiiiiiiiiieee et (913) 621-0200
Long Term Care OmbudSman ..ot (877) 662-8362
Saint Francis MINISIIES .........uuiiiiiiiiiiiii e (800) 423-1342
Social Security Administration, Kansas City..............ceuuiieee (866) 331-2197
Urban League of KanSas .........coooiiiiiiiiiii e (316) 262-2463
Veteran Affairs, Overland Park................oo e (913) 371-5968
Wyandotte County CDDO...... ... (913) 573-5502
Food

Meals on Wheels, Kansas City .......ccccciiiiiiiiiiiiiieeir s (913) 573-8351
Metro Lutheran Ministry - Wyandotte Food Pantry, Kansas City ...........ccooovvviiiiiennnn. (913) 342-8333
Metropolitan Avenue United, Kansas City .........cccccoeiiiiiiiiiiieiccreee e (913) 831-4531
Harmon High School, Kansas City ..........ccccciiiiiiiiiiiiieee e (913) 432-3141
Harvest America, Kansas City ........cccoooiiiiiiiiii i (913) 281-2781
Harvesters — The Community FOOd Network ..........ccccooeeiiiiiiiiiiiieee e (877) 353-6639
High Hopes I, Kansas City .......ooooeiiiiiiiiiiiei e e e e e e e (913) 299-9015
Immanuel Lutheran Church, Kansas City ..........oooooiiiiiiiiiiiiii e (913) 638-3894
Lloyd Siebert Food Pantry, Kansas City ...........ouuuuiiiiiiiiiiiiieeeeeeee e (913) 233-2511
Carry The Cross, KansSas City ........iiiioiiei e (913) 515-0045
Catholic Charities, Kansas City .........coooiiiiiiiiiiiice e e (913) 432-3141
Catholic Charities, Kansas City .........coooiiiiiiiiiiiiice e a e (913) 433-2100
Catholic Charities, Kansas City ..........oooiiiiiiiiiiiiie e (913) 621-3445
Christ First Ministries, BONNer SPrings .............uueuiiiiiiiiiiiiiiiie e (913) 400-1188
Cross-Lines Community Outreach, Kansas City ........ccccccooiiiiiiiiiiiiiiiiieeieeeeee (913) 281-3388
Agape Multicultural SDA, Kansas City ...........ueeeiiiieiiiiiiiiiiie e (913) 306-4455
Armourdale Baptist Church, Kansas City ..........cooooiiiiiiiiiiiie e (913) 371-6476
Bethel Neighborhood Center, Kansas City.........ccooouiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee (913) 371-8218
Bethel Seventh Day Adventist Church, Kansas City ............cccuviiiie (913) 788-7250
Better Living Center, Kansas City ... (913) 371-8218
Bridges of Hope, Kansas City ..........ooeiiiiiiiiii et (913) 602-0660
Double Up Heartland (for SNAP recipients) ........ccuuueurrrmimmmemeeeeeeeeeeaeaeeeaesaanaans
................................................................................................................. www.doubleupheartland.org
Economic Opportunity Foundation, Inc., Kansas City .............ccccoiiiiiiiiiiiien (913) 371-7800
First Christian Church, Kansas City ... (913) 621-5739
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First Spanish Pantry, Kansas City .........cooooiiiiiiiiiiie e (913) 384-5940

Five Loaves Food Ministry, Kansas City ..........cc.ueeeiiiiiiiiiiiiiiiieee e (913) 299-8335
Franklin Center INC, Kansas City ........coooiiiiiiiiiiiiiie e (913) 213-3250
Full Joy Ministries Church, Kansas City ... (913) 281-8995
Giving Hope KC, KanSas Cily .......cuuuuiiiiiiiiiiiiiiieieee et (913) 291-9031
Grandview Park, Kansas City .........oooiiiiiiiiiiiiiiiee e (816) 804-7944
Greater Jerusalem Baptist Church, Kansas City ..........ccccueviiiiiie (913) 371-1487
Mount Carmel Community Ou, Kansas City ... (913) 621-4111
Moms Meals Nourish Care www.momsmealS.COM .........cevieiiiiieriiriiniiieaiieiieeeee (877) 508-6667
National Hunger HOtlNe ... (866) 348-6479
New Creations of Faith, Kansas City .............cieeeeee e (913) 281-1578
New Life Family Church, Kansas City ... (913) 262-8048
Northeast Coordination and Development, Kansas City .............ccccciiiiiiiiiiiiiiiceeeeen. (913) 371-0848
Our Savior Lutheran Church, Kansas City .........ooooiiiiiiiiiiiiiiiiiceeeeeeeeeeeeee s (913) 236-6228
Saint Luke’s Lutheran Church, Kansas City ... (816) 931-0027
Saint Paul's Episcopal Church, Kansas City ........cccccciiiiiiiiiiiiiiieeeeeeeee e (913) 321-3535
Salvation Army, Kansas City ........oooiiiiiiiiiiiii e (913) 321-6958
Salvation Army, Kansas City .......coooiiiiiiiiiii e (913) 957-5900
Stony Point Christian Church, Kansas City ... (913) 299-4821
Wyandotte Tabernacle, Kansas City ..........oooiiiiiiiiiiiiiie e (913) 287-9848
Yachad Food Pantry, Overland Park (KOSher) ... (913) 649-4852
Transportation

Cancer Action, Inc., Independence, MO .............uiiiiiiiiiiiiieii e (913) 321-8880
Disabled American Veterans (VA appointments) ........c.uueueeueeeeeeeeeieeeeeeeeaeeseeieeeeeeeeaseeneees (913) 651-2402
RideKC Freedom, Kansas City ..........uuuiiuiiiiiiiiie e e e e eeeeanens (816) 842-9070
Salvation Army Dial-a-Ride, Kansas City (Medical & Groceries) .........cccccuuueeeeeeeeeereeenennnnns (816) 966-8300
TIDIOW TFanSIt ...ceeeeiiee e e e (913) 422-5355

Wyandotte Leavenworth AAA Aging and Disability Resource Center, Kansas City ... (913) 573-8531

Shelter

Homeless Shelters/Transitional Housing

Catholic Charities, Kansas City ..........oooiiiiiiiiiiiiie e (913) 621-3445
Economic Opportunity Foundation, Inc., Kansas City ............ccccooiiiiiiiiiiiiien (913) 371-7800
Hillcrest Transitional Housing, Kansas City ... (913) 400-2573
Homeless Shelter HOtlNE..........ooo i (816) 474-4599

HOMEIESS VEIEIANS ...ttt e (877) 223-8387

Kim Wilson Housing, Kansas City ..........ceeeiiiiiiiiiiii e (913) 233-3356
MHAH Heartland Housing Initiative, Kansas City ..........ccccoiiiiiiiiiiiieeeee (913) 222-5924
Mount Carmel, Kansas City .......cccooiiiiiiiiieieeee e (913) 621-4111

Salvation Army, Kansas City (Veterans) ... (913) 342-2173

Page 5


http://www.momsmeals.com/

Salvation Army, Kansas City ........coooiiiiiiiiiiii e (913) 321-6958

Shalom House, Kansas City ... (913) 321-2206
U.S. Department of Veteran Affairs, VASH Voucher Program for Veterans .............. (877) 424-3838
Wilhelmina Gill Service Center, Kansas City ..........ccoooiiiiiiiiiiiiiiiiiieeen (913) 621-4690 ext. 223
VASH Voucher Program for Veterans...........cccuuueiiiiiiiiiii (620) 624-0280 x23

Rent & Utilities

American Red CrOSS .....oooiiiiiiiiiii e (816) 931-8400
Bethel-Riverview Coordination and Development, Kansas City .............ccccvvviiiieeeeen. (913) 321-7418
Board of Public Utilities (BPU) Hardship Assistance, Kansas City ...........cccccevvveeeeeeee. (913) 371-6772
Catholic Charities, Kansas City ..........oooiiiiiiiiiiii e (913) 621-3445
Cross-Lines Community Outreach, Kansas City ........cccccccooiiiiiiiiiiiiiiiiiiiieeeieeeee (913) 281-3388
East Central Kansas Economic Opportunity Corporation (ECKAN) ........cccceeieieereeee. (888) 833-0832
Economic Opportunity Foundation, Inc., Kansas City .............ccccoiiiiiiiiiiie (913) 371-7800
Harvest America, Kansas Cily ..o (913) 281-2781

Kansas Lifeline Program (low cost telephone Service) .............cuuuuuceecuuuuemniiieeeieeneeeeaaaaaeeeens (800) 662-0027

Kim Wilson Housing (rental @ssiStance)............coociiiiiiiiiieieeeeceeeeeeeee e (913) 233-3362

Low Income Energy Assistance Program (LIEAP) ... (800) 432-0043
Metro Lutheran Ministry, Kansas City ........cccccooeeiiiiiiiiiiii e (913) 342-8333

Mount Carmel, Kansas City ........ccoiiiiiiiiiiiiccecee e (913) 621-4111

Northeast Coordination and Development, Kansas City ...........ccccoevviiiiiiiicicieeee e, (913) 371-0848
Salvation Army, Kansas City ..........cooiiiiiiiiiiiiieis e e e e e e e e e enaeens (913) 321-6958
SAVE INC. (HIVIAIDS) ..ot e e e e et et e e e e e e e e e e e e e e eeaeeean (816) 531-8340
VASH Voucher Program for Veterans............cccceeeeiiiiiiiiiiiiceeeeee e (620) 624-0280 x23

Landlord Issues

Housing and Credit Counseling (Landlord and tenant issues) WwWW.hcci-ks.org ..... ........... (800) 383-0217
Kansas Housing Resources Corporation www.kshousingcorp.org ..........cccceeeeeeee.. (785) 217-2001
Kansas Legal SEIrVICES ........oiiiiiiiiiiiiiiiii e (800) 723-6953
Urban League of KansSas ..........oooiiiiiiiiiiii e (316) 262-2463
Housing

American Red CrOSS .....oooiiiiiiiiiiii et (816) 931-8400
Affordable HOUSING ........ouiiiiiiiiiii e www.affordablehousingonline.com
Bonner Springs Public Housing Authority, Bonner Springs ...........cccccciiiiiiiiiiiiieeenn. (913) 441-3816
Cross-Lines Community Outreach, Kansas City ........ccccccooiiiiiiiiiiiiiiiiiieeeeeee (913) 281-3388
Economic Opportunity Foundation, Inc., Kansas City .............cccooiiiiiiiiiiiie, (913) 371-7800
Kansas City Kansas Housing Authority, Kansas City ..........ccccooiiiiiiiiiiiiiiiiieceeee, (913) 281-3300
Kansas Housing ASSIStance Program ... www.kshap.org
Kansas Housing Resources Corporation (weatherization assistance) ..................uuueeeeeecnnns (785) 217-2001
........................................................................................................................ www.kshousingcorp.org
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Kansas Rural Development ... (785) 271-2700
Operation Homefront (Military Families) ..........cccumimiiiiiiii e (816) 519-3473
SAVE INC. (HIVIAIDS) ittt e e e e e e e e e e aeeeeeas (816) 531-8340
U.S. Department of Veteran Affairs VASH program..................ccoooiiioiiiiiiiiiinnnnnn. (877) 424-3838
Urban League of KansSas .........coooiiiiiiiiiiii e (316) 262-2463

Other Resources

Kansas Commission On Disability Concerns (KCDC) Choose “Life Resources” Or “Youth” At Top Of
Page.

Wyandotte County assistance programs

Kansas Commission on Disability CONCENS..........ccccooiiiiiiiiiiiiiee e, (800) 295-5232
Kansas Commission on Disability Concerns (KCDC) Choose “Life Resources” or “Youth” at top of

page.
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