
OneCare Kansas (OCK) Program:
Phase-Out Resources for Providers



CCBHC/CMHC Locations
Source: CMHC-CCBHCs of Kansas
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https://kdads.ks.gov/docs/librariesprovider17/csp/bhs-documents/ccbhcs/consumers/cmhc-ccbhcs-of-ks-map-revised-5-12-2022.pdf?sfvrsn=3a83f43c_3
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CDDO Locations
Source: CDDO Online Map
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https://kdads.ks.gov/docs/librariesprovider17/CSP/HCBS/I-DD/30027-kcdc-disability-service-maps-2014-updated-page-4-region-6.pdf?%E2%80%8B


6



7



Helpful Resources and Contact Information
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OCK Resources

• For the latest updates, visit the OCK Program pages:

• OCK Provider Webpage

• OCK Member Webpage 

• Check the KanCare homepage for important news about the OCK 

Program transition.

• To access the Health Action Plan (HAP), visit the OCK HAP Portal 

Webpage.

• For questions or to submit success stories, email the OCK state team 

at OneCareKansas@ks.gov.

https://www.kancare.ks.gov/providers/programs/onecare-kansas
https://www.kancare.ks.gov/members/benefits-services/onecare-kansas
https://www.kancare.ks.gov/Home/Components/News/News/18/17
http://www.onecarekansashap.org/Account/Login
http://www.onecarekansashap.org/Account/Login
mailto:OneCareKansas@ks.gov


Additional Resources

• Visit FindHelp.org for free or reduced-cost resources.

• Visit the KanCare resource page to find Community Resources by 

County.

• Visit the KanCare Member Benefits and Services webpage.

• Find a local CCBHC/CMHC and CDDO locations.

https://www.auntbertha.com/?s=94
https://www.kancare.ks.gov/members/help-resources/kancare-ombudsman/resources
https://www.kancare.ks.gov/members/help-resources/kancare-ombudsman/resources
https://www.kancare.ks.gov/members/benefits-services
https://www.kdads.ks.gov/home/showpublisheddocument/184/638506710179130000
https://www.kdads.ks.gov/home/showpublisheddocument/836/638509370250230000


MCO Information - Aetna

• Aetna Better Health of Kansas:

• Phone: 1-855-221-5656

• Fax: 1-959-282-8852

• Email: ABHKSOneCare@aetna.com

• Portal: Specific link is given to providers directly upon contract.

mailto:ABHKSOneCare@aetna.com


MCO Information - Sunflower

• Sunflower Health Plan:

• Phone: 1-877-644-4623

• Fax: 1-888-453-4317

• Email: SFHPOneCare@sunflowerhealthplan.com

• Portal: Sunflower Provider Portal

mailto:SFHPOneCare@sunflowerhealthplan.com
https://provider.sunflowerhealthplan.com/


MCO Information - United

• United HealthCare:

• Phone: 1-877-542-9238

• Fax: 1-855-252-9324

• Email: uhckshealthhomes@uhc.com

• Portal: United Provider Portal

mailto:uhckshealthhomes@uhc.com
https://uhg.guidingcare.com/CommunityCare/Portal/Account/Login
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