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General Guidelines

PowerPoints must be reviewed by Communications before being presented for the first time. Please send completed PowerPoints to Philip Harris at least three business days before the presentation. For presentations that are part of conferences where more than ten KDHE employees presenting, please allow no less than 7 business days. All PowerPoints must be on an approved KDHE template, or the one provided by the conference organizer. By submitting a presentation for review you acknowledge that you have read, and to the best of your ability followed the guidelines presented below.

• PowerPoint templates are located on the KDHE intranet. 
• Follow the 7 x 7 rule; try to place no more than 7 words per line and have no more than 7 lines of text. 
• Font should all be Arial, except the mission statement in the footer of each slide. 
• Header font size should be at least 36 pt., while body font size should be at least 18 pt. 
• Photo sources may be 8 pt. font. 
• Please include the Presentation Name, Presenter First and Last Name their credentials, if any, and the date (Month Day, Year) on title slide.
• Strongly consider including a head shot of the presenter at either the beginning or end of the presentation with their contact information (Name, Title, Phone Number and Email Address). Head shots are free for agency staff, contact Brandon Clasen at Brandon.Clasen@ks.gov to get yours taken.
• Please do not change the existing color scheme.
• Please do not include URL links, unless the PowerPoint is being used digitally.
• Please do not use any clip art or photos pulled off the internet. KDHE Communications has a subscription to iStock. These high-quality photos are available to programs at no cost. To obtain photos, first search the Agency Image Library on KDHE intranet, download and use what you need. To obtain photos email Kynedee Hodges at Kynedee.Hodges@ks.gov; or place the link of the iStock photo into the slide where you would like the image added. Exceptions are made when the agency cannot shoot or purchase a certain image, and you are responsible for providing proper credit to the source of the photo. 
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Agenda

1) Introductions

2) Next Steps and Critical Dates for HHCS Providers

3) Open Forum – for provider questions
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• Type of service performed;
• Individual receiving the service;
• Date of the service;
• Location of service delivery;
• Individual providing the service;
• Time the service begins and ends. 

Electronic visit verification (EVV) utilizes mobile-based technology to validate caregiver 
visits by capturing visit data as required by section 12006 of the 21st Century Cures 
Act. KDADS first implemented EVV for Home and Community Based services in 2012. 
The State of Kansas will launch  EVV for HHCS on December 3, 2023.

What is Electronic Visit Verification?

Electronic Visit Verification (EVV)  Systems Must Verify:

The State of Kansas also requires:
• Caregiver observations.
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A quick reminder … Electronic Visit Verification is CMS requirement coming out of the 21st Century Cures Act. Home Health Care Services are required to implemented by January 1, 2024. Our planned Go-Live is December 3, 2023. 

There are six requirements in the CMS mandate as we have listed here. We are also addressing a state requirement to capture Caregiver Observations in our implementation.


Theresa
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Next Steps for HHCS Providers

Step Deadline
Complete Provider Admin Training As soon as possible

Establish Provider Admin (your credentials by 
email) 

November 17, 2023

Set Up additional Provider Users Anytime after November 17, 2023

Set Up Caregivers Anytime after November 17, 2023

Caregivers Set Up Mobile Anytime after November 17, 2023

Begin Processing Authorizations November 23, 2023
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Next Steps for HHCS Providers

Step Deadline
Capture Visits Beginning December 3, 2023

Work Exceptions As soon as visits are captured. Continue 
to File claims direct with MCOs at this time.

KDHE Will track Payments for Matching to Visits Beginning December 3, 2023 Then after 
deployment of Claims processing updates.

Claims Processing for HHCS in EVV Required after March 20, 2024
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Questions

State of Kansas Electronic Visit Verification
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State of Kansas Electronic Visit Verification

More Information
• Electronic Visit Verification webpage on KanCare website 

kancare.ks.gov/providers/electronic-visit-verification

Or

• Email us at: KDHE.EVV@ks.gov

https://kancare.ks.gov/providers/electronic-visit-verification
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