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Helping people live healthier lives by integrating and coordinating services and supports
to treat the “whole-person” across the lifespan.

OneCare Kansas Webinar Series:

OCK Enrollment 
Process

Samantha Ferencik | Program Analyst
KDHE Division of Healthcare Finance

January 31, 2020

Welcome!
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AGENDA FOR THE DAY

• Paths to enter the program
• Important dates to 

remember
• Key elements of the 

enrollment process
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Pathways to Enrollment into OCK
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Referral Form

https://www.kancare.ks.gov/docs/default-source/providers/ock/ock-
referral-form.pdf?sfvrsn=f1924c1b_36
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9th – Last day in month for enrollment

18th – MCOs notify OCKPs of 
enrollment

1st – Current month services may 
begin 
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OCKP Dates to Remember
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• MCO identifies eligible beneficiaries
• Any existing relationships between 

the member and available OCKPs
• In most cases, we anticipate the 

member to remain with the assigned 
OCKP.

• Claims based over the last 18 
months

MCO Data Mining
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Target Population Claims (past 18 months)

CMHC Only
18%

FQHC Only
14%

CMHC and FQHC
5%

Neither
63%

CMHC Only FQHC Only CMHC and FQHC Neither

7

8



1/29/2020

5

Target Population: Percentage seen by a CMHC or FQHC  
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Target Population with any
diagnosis
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Target Population: Claim Source if not FQHC or CMHC (in last 18 months) 
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*Opt-ins occurring on/after the 10th will be processed the following month

• Members can choose a different OCKP through mail or by 
calling the MCO.

• Members can choose a different OCKP either at the time of 
enrollment or anytime thereafter (processing time 
withstanding)

• State will post OCKP listing prior to launch

OCKP Selection
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9th – Last day in month for enrollment

18th – MCOs notify OCKPs of 
enrollment

1st – Current month services may 
begin 
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OCKP Dates to Remember
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Invitation & 
Enrollment 
Letter
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• At the beginning of each month the MCOs will determine 
which of their members are eligible based on the state’s 
diagnosis criteria 

• Invitation letters will be sent to eligible members by the 10th of 
each month

• Invitation letters will be sent to members whose referrals into the 
program are approved as well as those we’ve identified through 
claims

• Invitations for eligible Foster Care members will be tailored for Foster 
Care members and sent to the child welfare agency

Data Mining and Invitations
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• Members who receive an invitation letter 
can opt-in at any time

• Members with an approved referral to the 
program are not automatically enrolled, 
they must opt-in

• Eligible Foster Care members will be 
opted in by their child welfare agency

Opt-in 
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• Invitation letters will include a 
recommendation for an OCK partner

• If the eligible member does not have a 
relationship with an OCK partner based 
on claims, the MCO will recommend an 
OCK partner based on location

• Members who receive an invitation 
letter can call the MCO or mail a 
form to the MCO to opt into the OCK 
program

OCK Partner Selection
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Aetna Better Health of Kansas
9401 Indian Creek Pkwy, Suite 1300
Overland Park, KS 66210
Phone: (855) 221-5656
Fax: (959) 282-8852
Email: ABHKSOneCare@aetna.com

Sunflower Health Plan
8325 Lenexa Drive, Suite 200
Lenexa, KS 66214
Phone: (877) 644-4623
Fax: (888) 453-4317
Email: SFHPOneCare@sunflowerhealthplan.com

United Health Care | OneCare Kansas 
10895 Grandview Drive, Ste. 200
Phone: (877) 542-9238
Fax: (855) 252-9324
Email: uhckshealthhomes@uhc.com
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TO REGISTER, Click:

OCK Provider Education Tour February 2020
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Coming Soon:
OCK Webinar Series

February
Member 

Engagement

21

22



1/29/2020

12

23

COMING IN MARCH 2020

ONECARE KANSAS
MEMBER EDUCATION TOUR

Stay up to date on 
the latest developments!

Sign up for the 
OneCare Kansas Newsletter

Email:
OneCareKansas@ks.gov

or visit: 
www.kancare.ks.gov
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