
Service 
Coordination

Provides person 
centered care

Intervenes across 
the continuum of 

care

Provides 
appropriate level of 
care management 

based on the 
members’ needs

Improves health 
outcomes

Addresses the 
social 

determinants of 
health and 

independence Increases access 
to community-

based long-term 
supports and 

services

Includes case 
management

Offers face-to-
face monitoring or 

teleheatlh

Service Coordination



Work Requirement Exceptions

• You will not have work requirements if you are:
1. A child
2. A woman who is pregnant
3. Someone who has disabilities and receives Supplemental Security Income (SSI)
4. A caretaker for dependent children under six years or for a household member with a disability
5. A Medicaid beneficiary with an eligibility period that is only retroactive
6. Enrolled in the MediKan program
7. Presumptively eligible for Medicaid
8. Someone whose only coverage is under a Medicare Savings Program
9. Enrolled in Programs of All-inclusive Care for the Elderly (PACE)
10. Someone with traumatic brain injury (TBI), HIV, or enrolled in the Breast and Cervical Cancer 

Program
11. Receiving long-term care, including institutional care and Money Follows the Person
12. Enrolled in a home and community-based service waiver, listed below:

• Autism
• TBI

• Serious Emotional Disturbance
• Intellectual and Developmental 

Disabilities

• Technology Assisted
• Physical Disabilities

• Frail Elderly

Most KanCare Members will not have work requirements.
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