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Agency Provided Services 
Service Service Definition 

Pre-Vocational Services 
Career exploration, training in work-related skills (punctuality, attendance, work behavior, etc.), internships or 
work experience in a competitive, integrated setting.   

Independent Living Skills 

Training 
Training to develop or improve skills necessary to live as independently as possible, such as personal hygiene, 
household and money management and use of public transportation.    

Transportation Transportation to and from job interviews, work and essential locations such as grocery stores and banks.   

Supported Employment  
Supported Employment includes a number of services which assist participants in obtaining and maintaining 
employment. Supported Employment can involve one-on-one assistance to assist participants to become oriented 
to a new job, learn job responsibilities, practice work-appropriate and safe behavior, etc.   

Personal Assistance 

Services (PAS) 

Assistance with Activities of Daily Living (ADLs) and Instrumental Activities of Daily Living (IADLs) for individuals 
unable to perform these tasks independently; may be hands-on assistance or cuing and prompting. PAS services are 
only available to individuals with a primary behavioral health diagnosis if they also are on a waiver or waiver 
waiting list. 
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Enhanced Services 
Assistance for participants who require hands-on care during the night, including re-positioning, tracheotomy care, 
and care for chronic incontinence; need must be documented by a physician.  

Home Delivered 
Meals 

Meal delivery if determined cost-effective when compared meal preparation by a personal assistant.   

Personal Emergency 
Response (PERS) 

Personal Emergency Response Systems (PERS) allowing participants to seek help when alone.    

Medication 
Reminder/Dispenser 

A device, monitored or unmonitored, that provides reminders for medication times and dispenser proper doses. 

Assistive Technology  
Medically necessary equipment, devices and environmental modifications not already provided under the 
Medicaid State Plan, that enhance the functional abilities of individuals with disabilities, with emphasis on 
supporting employment and independent functioning.  

Community Service 

Coordination (CSC) 

Case management. Assisting participants to make program choices, locate and direct services, develop and obtain 
approval for Emergency Back-Up Plans, perform fiscal management responsibilities and complete paperwork; 
monitoring services and progress to complete goals; linking and referring participants to community resources and 
non-Medicaid supports such as education, employment, and housing. 

 


