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Agenda

1) Introductions

2) Next Steps and Critical Dates for HHCS Providers

3) Open Forum – for provider questions
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• Type of service performed;
• Individual receiving the service;
• Date of the service;
• Location of service delivery;
• Individual providing the service;
• Time the service begins and ends. 

Electronic visit verification (EVV) utilizes mobile-based technology to validate caregiver 
visits by capturing visit data as required by section 12006 of the 21st Century Cures 
Act. KDADS first implemented EVV for Home and Community Based services in 2012. 
The State of Kansas will launch  EVV for HHCS on December 3, 2023.

What is Electronic Visit Verification?

Electronic Visit Verification (EVV)  Systems Must Verify:

The State of Kansas also requires:
• Caregiver observations.
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Theresa: A quick reminder … Electronic Visit Verification is CMS requirement coming out of the 21st Century Cures Act. Home Health Care Services are required to implemented by January 1, 2024. Our planned Go-Live is December 3, 2023. There are six requirements in the CMS mandate as we have listed here. We are also addressing a state requirement to capture Caregiver Observations in our implementation.Theresa
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Next Steps for HHCS Providers

Step Deadline
Complete Provider Admin Training As soon as possible

Establish Provider Admin (your credentials by 
email) 

November 17, 2023

Set Up additional Provider Users Anytime after November 17, 2023

Set Up Caregivers Anytime after November 17, 2023

Caregivers Set Up Mobile Anytime after November 17, 2023

Begin Processing Authorizations November 23, 2023
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Next Steps for HHCS Providers

Step Deadline
Capture Visits Beginning December 3, 2023

Work Exceptions As soon as visits are captured. Continue 
to File claims direct with MCOs at this time.

KDHE Will track Payments for Matching to Visits Beginning December 3, 2023 Then after 
deployment of Claims processing updates.

Claims Processing for HHCS in EVV Required after March 20, 2024
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Questions

State of Kansas Electronic Visit Verification

Presenter
Presentation Notes
Jeff



Protect and improve the health and environment of all Kansans

State of Kansas Electronic Visit Verification

More Information
• Electronic Visit Verification webpage on KanCare website 

kancare.ks.gov/providers/electronic-visit-verification

Or

• Email us at: KDHE.EVV@ks.gov

https://kancare.ks.gov/providers/electronic-visit-verification
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