Community Resource KanCare

Ombudsman

Helpful

A quick guide to basic services available in Douglas County, Kansas

Information is provided as a community service and does not necessarily constitute endorsement.
This is not a complete list of resources; information is updated annually.

Medical

Local Health Services/Clinics

Douglas County Health CliniC .........oooviiiiiiiiiie (785) 843-0721
Douglas County Health Dept. (immunizations) ..........cccccvviviiiiiiiiniiin. (785) 843-0721
Haskell Health Center (services for tribal members) ........ccccccceeeeeeeieinnns (785) 843-3750
Health Care ACCESS, INC. ....iiiiiieeeeeeceee e (785) 841-5760
Heartland Community Health Center, Lawrence ..........cccccccviiiieiiinnnnn, (785) 841-7297
Veterans’ Affairs of Lawrence Community Based Outreach Clinic ........... (785) 841-2957
Mental Health and Substance Abuse Services

National Alliance on Mental lliness (NAMI) .........ooeiiiiiiiiiiiiiiiie e, (800) 539-2660
National Suicide Prevention Lifeline ... (800) 273-8255
Alcohol and Drug Abuse Helpline............coooo 1-866-645-8216
Bert Nash Community Mental Health Center ... (785) 843-9192
Haskell Health Center (services for tribal members)........ccccccvvvvieiinn. (785) 843-3750
Headquarters Counseling Center ..........coiiiiiiiiiii e (785) 841-2345
Heartland Community Health Center, Lawrence .................cccccviiini. (785) 841-7297
KU Child & Family Services CliNiC ........cccvvvviviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee (785) 864-4416
KU Psychological ClNIC...........cooiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee (785) 864-4121
Suicide Prevention Lifeline, Baldwin ................cccooiiiiiiiiiiiiiiiiiiiiiiiiiieiiees (888) 899-2345
Suicide Prevention Lifeline, Lawrence .............c.oooiiiiiiiiiiiiiiins (785) 841-2345
Veterans’ Affairs of Lawrence Community Based Outreach Clinic ........... (785) 841-2957
Restoration COUNSEIING .......oiiiiiiieieeee e eeeees (785) 864-0578
Satori Counseling SErVICES. ......uuiiieii it (785) 246-9490
Recovery and Hope Network ...............oiiiiiiiiiiiiicce e (785) 856-1222
DCCCA (substance abusSe) .........oooeuiiiiiiiiii e (785) 841-4138
Veteran’s CrisiS LINE ......ooveeiiii et (800) 273-8244
Keys for Networking (for families with children with BH concerns)............ (800) 499-8732
Mobile Crisis Helpline (for Kansans 0-20 yrs. old and foster care children, current and past)
.................................................................................................................. (833) 441-2240
Kansas Ag Stress helpline .........coooooeiiiiii i (800) 447-1985
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Help for Sexual and Domestic Violence (added 2/2022)

Kansas Coalition Against Sexual and Domestic Violence.............cccc........ (785) 232-9784

Kansas Coalition Against Sexual and Domestic Violence (KCSDV)

Kansas Sexual and Domestic Violence Service Providers — Find Services Near You. ....

Kansas Sexual and Domestic Violence Organizations — Find on Map | Kansas Coalition

Against Sexual and Domestic Violence (KCSDV)

Safety Plan for Victims Safety Plan for Victims of Domestic Violence | Kansas Coalition

Against Sexual and Domestic Violence (KCSDV)

Kansas Crisis HOtNEe .........ooooiiiiiiiiii (888) 363-2287

National Domestic Violence HOtNe ... (800) 799-7233
................................................................................................ SMS: Text START to 88788

Dental Services

Heartland Community Health Center, Lawrence ..........ccccccccciiiieeiennnnn, (785) 841-7297
Haskell Health Center (services for tribal members) .........ccccccceeeeeeeiennn, (785) 843-3750
Kansas Donated Dental Service .........cccoeeeevvvvvvinnnnnnn. (785) 273-1900 or (888) 870-2066
Kansas Donated Dental Services Online Application...... https://dentallifeline.org/kansas/
Smiles Change Lives (discounted braces) ...................... https://www.smileschangelives.org/
Smiles for SUCCESS .....coiiiiiiieiee e https://smilesforsuccess.org/
Eye Care

International Lions Club-Harper ... (620) 842-7064

................................................ (free eye exams and eyeglasses to qualified participants)
Kansas Dept. for Aging and Disability Services (Blind and Visually Impaired). (866) 213-9079

ViSION USA e (620) 231-4230
EyeCare AMEriCa ........coooviiiiiiiiiiiiiiiiieeeeeeeeeeeee e (877) 887-6327
See TO Learn (3year-olds) .....cceeeuuruuuieeeeeeeeeeieeiiiiiieeeeeeeeeeeennnnaaeeeeeseeensnnnnanns (800) 960-3937
Social Service League (eye exams and eyeglasses for qualifying children) .......... (785) 843-5414
Salvation Army (Vision USA program) ...........ccoeieiiiiiiiiiiiiiieeeiene (785) 843-4188
Salvation Army, Salina (Vision USA) ........uueiiiiiiiiiieeeeeeeeeeee (785) 823-2251

Salvation Army, Topeka (Vision USA) .......uueeiiiiiiiiiieieeeeeeeeeee (785) 233-9648

Prescription Services

Prescription Assistance Program................c.ccvviiieinnnn. www.KansasDrugCard.com
Ballard Community SErviCes ..........oiiiiiiiiiii e (785) 842-0729
Haskell Health Center (services for tribal members) ......................... (785) 843-3750
Needy Meds (helps with cost of medicing) ...........ocvvevieiiiianenennnn. www.needymeds.org
RX ASSISt. ..o www.rxassist.org

Other Health Services
KanCare/Medicaid eligibility and renewal, KanCare Clearinghouse.......... (800) 792-4884
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KanCare application, benefits and assistance.................cccccceeeoo. www.kancare.ks.gov

KanCare Ombudsman office, help with problems and questions............... (855) 643-8180
...................................................................................................... www.KanCareOmbudsman.ks.gov
Jayhawk Area Agency on Aging, Topeka ... (785) 235-1367
Senior Health Insurance for Kansans, Douglass County ..............cccceuuee. (785) 842-0543
1Y 1= Yo [ = T (800) 633-4227
Early Detection Works (for breast and cervical cancer issues) ................. (877) 277-1368
Heartland Community Health Center, Lawrence ..................cccoooiineie. (785) 232-3100
Community Care Network of Kansas www.communitycareks.org ............ (785) 233-8483
Kansas Special Health Care Needs (SHCN) Program (infants to age 21)......... (785) 826-6600
Kansas State Farmworker Health Program, Topeka ...........ccccccooeeieinenens (785) 296-2671
Catholic Charities of Northeast Kansas ...........ccccoovvvviiiiiiiiie e, (785) 856-2694
DCCCA (substance abuse) .........coouuuiiiiiiiiiiiiiecc e, (785) 841-4138
Douglas County Health Dept...........oooeeiiiiiiiiceeee e, (785) 843-3060
Health Care ACCESS .....oovveiiiee ettt e e e e e eeeees (785) 841-5760
Heartland Community Health Center, Lawrence ....................ooiei. (785) 841-7297
Heartland Regional Alcohol & Drug Assessment Center (RADAC) ........ (800) 281-0029

Assistive Equipment

Assistive Technology for Kansans ... (800) 526-3648
Kansas Equipment Exchange (supply or exchange medical equipment for adults and children)

............................................................................................................. (800) 526-3648
] o Y= o TR (620) 421-6554

Information and Referral

Local Resources
Ballard Community Services ........cccccccvvvvee viiiiiiiiiiiiiiiciiiiiienee... (785) 842-0729

Birthright ... (800) 550-4900
Catholic Charities of Northeast Kansas ................ccccoviiiiiiiiiiiiiiiiiiiiiiinns (785) 856-2694
Cottonwood Community Developmental Disabilities Organization............ (785) 840-1614
Douglas County Legal Aid SOCIEtY ........ccoevviiiiiiiiiiiiiiiiiiiie (785) 864-5564
GaDuGi SafeCenter (vVictim SUPPOrt) . ... ...eueeee et eeaeens (785)843-8985
Healthy Families, LAWrence ... (785) 843-0721
Independence, INC. (for the disabled) .........cceeiriiiiiiiiiiiiiiiiee e (785) 841-0333
Jayhawk Area Agency on AgiNg (SEniors) ....cceeeeeeeeeeeeeeeeeeeeeeeeeee e (785) 235-1367
Legal Aid of Douglas CouNty ..........cceeviiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeee (785) 864-5564
PeNN HOUSE ....eeieeeeeee e e e e e e eaeees (785) 842-0440
Planned Parenthood, Overland Park ... (913) 345-1400
SaIVatioON AMMY e (785) 843-4188
Senior Resource Center for Douglas County (seniors) .......ccccevvvininennnnn. (785) 842-0543
The Shelter, INC. (youth 10-18) .....eiuiiri i (785) 843-2085

United Way of Douglas County .........c.cooiiiiiiii e, (785) 843-6626

Willow Domestic Violence Center ............cooieiiiiiiiiiiiciiee e (785) 843-3333
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Growing Growers, Kansas City (Program that teaches people how to grow their own

(o] oTe 18 o7 SRS http://www.growinggrowers.org
Food

American Red CrOSS ......ouuuiiiiiiiiiieieee et e e e e e eeeens (785) 843-3550
Baldwin First United Methodist Church, Baldwin City ..............ccccoooooeee. (785) 594-6612
Ballard Community SErviCes ..........oceiiiiiiiiieiiece e, (785) 842-0729
Catholic Charities of Northeast Kansas ..........cccccoovvvviiiiiiiiie e, (785) 856-2694
Common Ground Community Garden ...........c.ccoooiiiiiiiiiiiieeen (785) 330-2873
Cornerstone Southern Baptist Church, Lawrence ............................. (785) 843-0442

Double Up Heartland (for SNAP recipients) .......cccceveeeeeeeeeeeeeeeenn. www.doubleupheartland.org
Douglas County Senior Services . . .. (785) 842-0543
East Central Kansas Economic Opportunlty Corporatlon (ECKAN) ......... (785) 841-3357
First Baptist Church, Lawrence ... (785) 843-0020
First Presbyterian Church, Lawrence .................coooiiiiiit i, (785) 843-4171
Harvesters Community Food Network .................cooiiiii e (877) 353-6639
Heartland Community Health Center, Lawrence ....................cccccceeeeeee.. (785) 841-7297
Heritage Baptist Church, Lawrence . e .. (785) 887-2200
Jayhawk Area Agency on Aging (semors CHAMPSS) .................................... (785) 235-1367
Jubilee Café (breakfasts...........uuuuuiieeeeeeieiieiiieie e e e e (785) 864-4073
JUSEFOOQ .o (785) 856-7030
KU Lutheran Campus Ministries, Lawrence ...........ccccccoevevvvviiiiiieeeeeeeeees (785) 864-4073
LLEN.K, Budora ... e (785) 331-3663
LNLK, LAWIENCE ... e e e e e e, (785) 843-0579
Meals on Wheels, Eastern Kansas (seniors) ..........cccoevvveieens viieeeeeeennn.... (785) 830-8844
Meals on Wheels, Lawrence (seniors) ..........cccvveeieiieriineneiiiiiieeeeennennnnn. (785) 830-8844
Moms Meals Nourish Care (www.momsmeals.Com)........couuvveeeeeeeeeeennns (877) 508-6667
National Hunger Hotling .........cooooiiimeiie e (866) 3-HUNGRY
New Life Assembly of God, Baldwin City (Baldwin City residents) ..... ............. (785) 594-3045
Penn HOUSE ... e (785) 842-0440
Salvation ArMY ... (785) 843-4188
Southside Church Of Christ, Lawrence ............c.cocooiiiiiiiiiiiiis s (785) 843-0770
Stull United Methodist Church Food Pantry, Lecompton .......................(785) 887-6521
Trinity Episcopal Church, Lawrence ............c.cocoeiiiiiiiiiiiiiis e, (785) 843-6166
Yachad Food Pantry, Overland Park (Kosher) .. ...(913) 649-4852

KU Fights Hunger Lawrence (Prowde free meals for Douglas County
Residents)...

...(https://www.facebook.com/KUFightsHunger)

Shelter

Homeless Shelters/Transitional Housing

Homeless Veterans
VASH Voucher Program for Veterans

(877) 223-8387
(620) 624-0280
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Bert Nash Community Mental Health Center

(785) 843-9192

(homeless outreach with/without mental iliness)

Catholic Charities of Northeast Kansas .. ..., (785) 856-2694
Experience Hope, Lawrence ........ ..o (785) 550-6029
Family Promise of LaWrencCe ...........cooiuiiiiiiiii i e (785) 764-9506
Friends of Recovery (substance abuse recovery) .............c.cooiiini. (913) 722-0367
Lawrence Community Shelter ...............cccooiiiiiiiiiiiiiieis e, (785) 832-8864
SalVatioN AMMY ... e ——— (785) 843-4188
The Shelter, Inc. (youth 10-18) .. veeeeeee.. (785) 843-2085
US Dept of Veterans Affairs VASH Voucher Program (Veterans) ............. (877) 424-3838
Willow Domestic Violence Center ... ........cccccivviiiiiiiiiiiiien ... (785) 843-3333
Transportation

Catholic Charities of Northeast Kansas .....................coe v (785) 856-2694
Disabled American Veterans (VA appointments only) ..........cccoevne eveeeeeeeeee... (913) 651-2402
Independence, Inc. (for the disabled) .........cevereieiiieiniineineen ceeeeeeeeeeee.... (785) 841-0333
Johnson County TranSit .......coooeeioiiee (913) 715-8350
Senior Resource Center for Douglas County............ccoooiiiiiiiiiiiine. (785) 842-0543

SeNIOr WEEIS ..o

.(785) 727-7876

The T Para-lift Transit ... e, (785) 832-3471
Rent & Utilities

Ballard Community Services .............ccoeviiiiiiiiiiiiiiicies e, (785) 842-0729
Bert Nash ... (785) 842-8110
Catholic Charities of Northeast Kansas .. .............ccociiiiiiiiiiiinne, (785) 856-2694
East Central Kansas Economic Opportunity Corporation (ECKAN) ......... (785) 841-3357
Heartland Community Health Center, Lawrence ... .......ccccccviiieiieinennn, (785) 841-7297
Homelessness Prevention and Rapid Rehousing et e (185) 842-8110
Kansas Heat Share . : ......(800) 336-4547
Kansas Lifeline Program (Iow cost telephone serwce) ettt ... (800) 662-0027
Low Income Energy Assistance Program (LIEAP) (800) 432-0043
Penn HOUSE .....ooooiiiii (785) 842-0440
Salvation ArmMY ... (785) 843-4188
Warm Hearts of Douglas County ..................... www.warmheartsofdouglascounty.com

LIEAP — Low Income Energy Assistance Program;
http://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx

VASH Voucher Program for Veterans...........ccccooviiiiii (620) 624-0280 x23
Landlord Issues

Housing and Credit Counseling ..........cooeiiiiiiiiiiiicceee e (800) 383-0217
.................................................................. Landlord and tenant issues - www.hcci-ks.org
Kansas Housing Resources Corporation (www.kshousingcorp.org) ........ (785) 217-2001
Kansas Legal SErviCeS .......c.oviiiiii e aeeeeeeaaan, (800) 723-6953
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Legal Aid of Douglas County ............cccviiiiiiiiiiiiiiiiiie e e (785) 864-5564

Urban League of Kansas ... (316) 262-2463
Housing

American Red CroSS ..o (785) 843-3550
Ballard Community SErviCes ..........oiiiiiiiiii e (785) 842-0729
Douglas County Housing Authority ..........cccoiiiiiiie (785) 842-8110
East Central Kansas Economic Opportunity Corporation (ECKAN) ......... (785) 841-3357
Family Promise of Lawrence ............coooiiiiiiiiiiiceee e (785) 764-9506
Homelessness Prevention and Rapid Rehousing ..............ccooiiinnnis (785) 842-8110
Housing & Credit Counseling Inc. (HCCI) ..., (785) 749-4224

Kansas Housing Resources Corporation (includes weatherization assistance)..(785) 217-2001
(www.kshousingcorp.orq)
Kansas Rural Development, Winfield ..., (620) 221-3210

Other Resources

Douglas County ........... https://www.douglascountyks.org/services/health-and-
environment/my-resource-connection

Kansas Commission on Disability Concerns (KCDC) Choose “Life Resources” or
“Youth” at top of page.
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