
 
  
 

 
Updated 1/5/2022      

 Page 1 

Application Assistance Guide 

This is a listing of organizations, by county, that provide some KanCare/Kansas Medicaid application assistance.  Please call 

before you go to get information on times available and if services are provided in person or by phone. 

County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Allen 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes Yes Yes 

Allen 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Anderson Thrive Allen 
County 

Rhonda 
Culpe, Greta 
Ingle 

(620) 365-8128 Language line Yes Yes yes 

Anderson Community 
Health Center of 
Southeast 
Kansas 

Rob Murnan, 
Leandra 
Hancock 

(620) 380-6600 Language Line Yes Yes Yes 

Anderson Resource Center 
for Independent 
Living 

Beth Burnett (800) 580-7245,  
(785) 528-3105 

Language Line yes yes yes 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Anderson KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Anderson East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200,    
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Atchison Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Atchison Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Atchison Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Atchison KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Atchison Atchison Hospital 
(Amberwell) 

Robin 
Larson 

(913) 367-2131 Language Line Yes Yes Yes 

Atchison Atchison NEK 
Multi-County 
Health 
Department 

Lori Forge (913) 367-5152 Language line Yes Yes Yes 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Barber 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Barber 
Barber County 
Health 
Department 

  (620) 886-3294 English Only Yes Yes No 

Barber Hope Center Lisa Hart (620) 933-2166 English Only Yes Yes Yes 

Barber 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Barber 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Barber 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Barton 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Barton 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Barton 
Rice County 
Health 
Department 

  (620) 257-2171 Spanish Yes Yes No 

Barton 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Bourbon 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Bourbon 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Brown Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Brown Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Brown Brown County 
Developmental 
Services, Inc 
  

Stacy Hoy, 
Shilo Morton 

(785) 742-3959 English only No Yes No 

Brown Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 



Page 5 

County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Brown KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Brown Brown NEK 
Multi-County 
Health 
Department 

Cheryl 
Roberts 

(785) 742-2505 Spanish Yes Yes Yes 

Brown Hiawatha Family 
Clinic/Community 
Hospital 
(Amberwell 
Hiawatha) 

Linda Cavin, 
Ginger 
Woeholecke, 
Carlos 
Alvarado 

(785) 742-2131 Spanish  Yes Yes Yes 

Butler 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Butler 

Central Plains 
Area Agency on 
Aging (Wichita 
office) 

  (316) 660-7298 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Butler GraceMed   (316) 866-2000 Spanish Yes No No 

Chase 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Chase 
North Central-
Flint Hills Area 
Agency on Aging 

  (785) 776-9294 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Chase GraceMed   (316) 866-2000 Spanish Yes No No 

Chautauqua 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Chautauqua Sedan SKIL  
Diana 
Clanton 

(620) 725-3990 Spanish Yes Yes Yes 

Chautauqua 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Cherokee 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Cherokee 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Cherokee 

Community 
Health Center of 
Southeast 
Kansas 

Jennine 
Marronie 

(620) 240-5060 
Spanish and 
Micronesian 

Yes Yes Yes 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Cheyenne Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No Yes, 
only IDD 

No 

Cheyenne LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Cheyenne KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Clark 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Clark 

Catholic 
Charities of 
Southwest 
Charities (Dodge 
City Office) 

  (620) 227-1562 Spanish Yes No No 

Clark 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Clay Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Clay KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Clay Big Lakes 
Developmental 
Center 

Shannon 
Jennings 

(785) 776-9201 Spanish Yes Yes No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Cloud Cloud County 
Health Dept 

Robyn 
Brooks, Lois 
Tracy 

(785) 243-8140 Assistance for 
the deaf 

Yes Yes Yes 

Cloud KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Cloud Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Coffey Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Coffey 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Coffey 
East Central 
Kansas 
AAA/ADRC 

  (785) 242-7200 Spanish No 

Yes, but 
only for 
PD, FE, 
BI appl 

No 

Coffey East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200, 
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Comanche 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Comanche 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Comanche 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Could OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Cowley 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Cowley Sedan SKIL  
Diana 
Clanton 

(620) 725-3990 Spanish Yes Yes Yes 

Cowley GraceMed   (316) 866-2000 Spanish Yes No No 

Cowley 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Crawford 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Crawford 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Crawford 

Community 
Health Center of 
Southeast 
Kansas 

Jennine 
Marronie 

(620) 240-5060 
Spanish and 
Micronesian 

Yes Yes Yes 

Decatur Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Decatur Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Decatur Decatur County 
Hospital (Decatur 
Health) 

Cherish 
Seifert 

(785) 475-2208 Language line Yes Yes Yes 

Decatur LINK Inc   (785) 625-6942 
Language Line 

Yes Yes Yes 

Decatur Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 

Decatur KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Decatur Decatur County 
Health 
Department 

Stacey 
Hileman 

(785) 475-8118 Spanish Yes Yes Yes 

Dickinson OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Dickinson KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Dickinson Dickinson County 
Health Dept 

Chris 
Friederich 

(785) 263-4179 Spanish Yes Yes Yes 

Dickinson Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Dickinson Pregnancy 
Service Center 

James 
Braaten 

(785) 823-1484 Spanish Yes, 
limited 

No No 

Doniphan Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Doniphan Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Doniphan White Cloud 
Indian Health 
Service 

Brenda 
Lunsford 

(785) 595-3450 English only Yes Yes Yes 

Doniphan Brown County 
Developmental 
Services, Inc 

Stacy Hoy, 
Shilo Morton 

(785) 742-3959 English only No Yes No 

Doniphan Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Doniphan KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Douglas Minds Matter Samantha 
Baker 

(913) 787-2436 English only HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Douglas Jayhawk AAA-
ADRC 

  (785) 235-1367 Language Line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Douglas Heartland 
Community 
Health Center 

Mitzi 
Robinson 

(785) 841-7297 Language line Yes Yes No 

Douglas KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Douglas Independence 
Inc 

Daniel 
Brown 

(785) 841-0333  
ext. 121 

Language Line, 
Sign Language 

No Yes Yes 

Douglas Centro Hispano, 
Lawrence 

  (785) 843-2039 Spanish Yes, only 
families 
under the 
age of 6, 
primarily 
Hispanic 
immigrant 
families 

No No 

Douglas Salvation Army, 
Lawrence 

Carol Rood (785) 843-4188 Spanish Yes Yes Yes 

Douglas GraceMed   (316) 866-2000 Spanish Yes No No 

Edwards 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Edwards 

Catholic 
Charities of 
Southwest 
Charities (Dodge 
City Office) 

  (620) 227-1562 Spanish Yes No No 

Edwards 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Elk 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Elk Sedan SKIL  
Diana 
Clanton 

(620) 725-3990 Spanish  Yes Yes Yes 

Elk 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Ellis Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Ellis LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Ellis KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Ellis Hays Medical 
Center 

Lourdes 
Vallejo 

(785) 623-5000 Spanish Yes Yes Yes 

Ellsworth Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Ellsworth OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Ellsworth 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ellsworth KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ellsworth 
Rice County 
Health 
Department 

  (620) 257-2171 Spanish Yes Yes No 

Ellsworth Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Ellsworth 
North Central-
Flint Hills Area 
Agency on Aging 

  (785) 776-9294 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Ellsworth GraceMed   (316) 866-2000 Spanish Yes No No 

Finney 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Finney 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Finney 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Ford 
Hodgeman 
County Health 
Department 

Ashley 
Burns 

(620) 357-8736 English Only Yes Yes No 

Ford 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ford 

Catholic 
Charities of 
Southwest 
Charities (Dodge 
City Office) 

  (620) 227-1562 Spanish Yes No No 

Ford 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Franklin Thrive Allen 
County 

Rhonda 
Culpe, Greta 
Ingle 

(620) 365-8128 Language line Yes Yes yes 

Franklin Independence 
Inc 

Daniel 
Brown 

(785) 841-0333 
ext. 121 

Language Line 
No Yes Yes 

Franklin KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Franklin East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200,  
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Franklin GraceMed   (316) 866-2000 Spanish Yes No No 

Geary Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Geary KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Geary Geary County 
Health 
Department 

Tonette 
Hammond 

(785) 762-5788 Spanish Yes Yes Yes 

Geary Big Lakes 
Developmental 
Center 

Shannon 
Jennings 

(785) 776-9201 Spanish Yes Yes No 

Geary Pregnancy 
Service Center 

James 
Braaten 

(785) 823-1484 Spanish Yes, 
limited 

No No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Geary Konza Prairie 
Community 
Health 

Veronica 
Godinez 

(785) 238-4711 
x1100 

Spanish  Yes Yes No 

Gove Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Gove LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Gove KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Graham Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Graham Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Graham LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Graham Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 

Graham KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Graham Graham County 
Health 
Department 

Crystal 
Washington 

(785) 421-3326 Language Line  Yes Yes Yes 

Grant 
Grant County 
Health 
Department 

  (620) 855-2424 English Only Yes Yes No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Grant 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Grant 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Grant 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Gray 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Gray 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Gray 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Greeley 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Greeley 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Greeley 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Greenwood 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Greenwood GraceMed   (316) 866-2000 
Spanish 

Yes No No 

Greenwood 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Hamilton 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Program 

Hamilton 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Hamilton 
Hamilton County 
Hospital 

Amber (620) 384-7461 Spanish Yes Yes No 

Hamilton 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Harper 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Harper GraceMed   (316) 866-2000 Spanish Yes No No 

Harper 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Harvey 

KanCare 
Ombudsman 
Office 
  

  (855) 643-8180 Language Line 

Yes, by 
phone 
only 
 
  

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Harvey 

Central Plains 
Area Agency on 
Aging (Wichita 
office) 

  (316) 660-7298 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Harvey GraceMed   (316) 866-2000 Spanish Yes No No 

Haskell 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Haskell 

Catholic 
Charities of 
Southwest 
Charities  

 (Garden 
City Office) 

(620) 272-0010 Spanish Yes No No 

Haskell 
Southwest 
Kansas Area on 
Aging  

 (Dodge City 
Office) 

(620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Hodgeman 
Hodgeman 
County Health 
Department 

Ashley 
Burns 

(620) 357-8736 English Only Yes Yes No 

Hodgeman 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Hodgeman 

Catholic 
Charities of 
Southwest 
Charities (Dodge 
City Office) 

  (620) 227-1562 Spanish yes No No 
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Hodgeman 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Jackson Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Jackson Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Jackson Holton 
Community 
Health 

Leigh Anne 
Schulpejans 

(785) 364-2116 

Language Line 

Yes Yes Yes 

Jackson Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Jackson PBP Nation 
Health Center 

Robin 
Godden 

(785) 966-8267 Language Line Yes Yes Yes 

Jackson KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Jackson GraceMed   (316) 866-2000 Spanish Yes No No 

Jefferson F.W. Huston 
Medical Center 

Pam Elliott (844) 536-9449 English only  Yes Yes Yes 
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Jefferson Jayhawk AAA-
ADRC 

  (785) 235-1367 Language Line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Jefferson Stormont Vail 
Hospital 

Sherry Hall, 
Christine 
Kinsman 

(785) 354-6000 Language line Yes Yes No 

Jefferson Jefferson County 
Health 
Department 

Debbie 
McNary 

(785) 403-0025 Language Line Yes Yes Yes 

Jefferson KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Jefferson Independence 
Inc 

Daniel 
Brown 

(785) 841-0333  
ext. 121 

Language Line, 
Sign Language 

No Yes Yes 

Jefferson GraceMed   (316) 866-2000 Spanish Yes No No 

Jewell Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Jewell OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Jewell Jewell County 
Health 
Department 

Nancy 
Marihugh 

(785) 378-4060 Language line Yes Yes Yes 
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Medicare 
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Jewell KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Jewell Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Johnson Minds Matter Samantha 
Baker 

(913) 787-2436 English only HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

Johnson KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Johnson Johnson County 
Department of 
Health and 
Environment 

Amanda 
Thompson 

(913) 477-8363 Language line Yes Yes Yes 

Johnson Johnson County 
AAA-ADRC 

Ed Schulte (913) 715-5000 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Johnson The Whole 
Person 

JoAnn Glenn (913) 871-4188 Sign Language Yes Yes Yes 

Johnson Health 
Partnership 
Clinic, Olathe 

Diana 
Zamora 

(913) 648-2266 Spanish Yes Yes Yes 

Johnson El Centro Justin Gust (913) 677-0101 Spanish Yes Yes Yes 
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Johnson Center of Grace 
Community 
Health 
Screenings 

Monica 
Gutierrez 

(913) 764-1353 Spanish Yes Yes Yes 

Johnson GraceMed   (316) 866-2000 Spanish Yes No No 

Johnson Community 
Health Council, 
Wyandotte 
County 

Carolina 
Biagi 

(913) 371-9299 Spanish/Swahil
i/ 
Nepali/Portugu
ese, Language 
line 

Yes Yes Yes 

Kearny 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Kearny 

Catholic 
Charities of 
Southwest 
Charities  

Garden City 
Office 

(620) 272-0010 Spanish Yes No No 

Kearny- 
Dodge City 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Kingman 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Kingman GraceMed   (316) 866-2000 
Spanish 

Yes No No 
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Kingman 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Kiowa 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Kiowa Hope Center Lisa Hart (620) 933-2166 English Only Yes Yes Yes 

Kiowa 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Kiowa 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Labette 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Labette 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Medicare 
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Labette 

Community 
Health Center of 
Southeast 
Kansas 

Jennine 
Marronie 

(620) 240-5060 
Spanish, and 
Micronesian 

Yes Yes Yes 

Lane 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Lane 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Lane 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Leavenworth Riverside 
Resources 

Janice 
Denney 

(913) 651-6810 English only Yes 
(mostly 
IDD 
Waivers) 

Yes 
(mostly 
IDD 
Waivers) 

No 

Leavenworth Welcome Central 
(Leavenworth 
Interfaith 
Community of 
Hope) 

Stephen 
Walker 

(913) 702-8108 English Only Yes Yes No 

Leavenworth KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Medicare 
Savings 
Program 

Leavenworth The Whole 
Person 

JoAnn Glenn (913) 871-4188 Sign Language Yes Yes Yes 

Leavenworth St Vincent Clinic Beth 
Watkins 

(913) 651-8860 Spanish No Yes No 

Leavenworth GraceMed   (316) 866-2000 Spanish Yes No No 

Lincoln Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Lincoln OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Lincoln KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Lincoln Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Linn Thrive Allen 
County 

Rhonda 
Culpe, Greta 
Ingle 

(620) 365-8128 Language line Yes Yes yes 

Linn Community 
Health Center of 
Southeast 
Kansas 

Rob Murnan, 
Leandra 
Hancock 

(620) 380-6600 Language Line Yes Yes Yes 

Linn Resource Center 
for Independent 
Living 

Beth Burnett (800) 580-7245,  
(785) 528-3105 

Language Line yes yes yes 
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Linn KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Linn Community 
Health Center 
Pleasanton 

Lisa Goodall (913) 352-8379 Language Line Yes No No 

Linn East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200,  
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Logan Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Logan Logan County 
Hospital 

Debbie 
Runnals, 
Cathy Good 

(785) 672-3211 Language Line Yes Yes  No 

Logan  Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Logan  LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Logan  KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Lyon 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Lyon 
North Central-
Flint Hills Area 
Agency on Aging 

  (785) 776-9294 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Lyon GraceMed   (316) 866-2000 Spanish Yes No No 

Marion 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Marion 
North Central-
Flint Hills Area 
Agency on Aging 

  (785) 776-9294 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Marion GraceMed   (316) 866-2000 Spanish Yes No No 

Marshall Hanover Hospital Cassie 
Pralle 

(785) 337-2215 English Only yes yes yes 

Marshall Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Marshall Marshall County 
Health 
Department 

Jacki 
Lindquist 

(785) 562-3485 English only Yes Yes Yes 

Marshall Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Marshall KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

McPherson 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

McPherson GraceMed   (316) 866-2000 
Spanish 

Yes No No 

McPherson 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Meade 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Meade 

Catholic 
Charities of 
Southwest 
Charities (Dodge 
City Office) 

  (620) 227-1562 Spanish Yes No No 

Meade 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Miami Thrive Allen 
County 

Rhonda 
Culpe, Greta 
Ingle 

(620) 365-8128 Language line Yes Yes yes 

Miami Resource Center 
for Independent 
Living 

Beth Burnett (800) 580-7245, 
(785) 528-3105 

Language Line yes yes yes 

Miami KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Miami Miami County 
Health 
Department 

Samantha 
Wood 

(913) 294-9520 Language Line Yes Yes Yes 

Miami East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200,  
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Miami GraceMed   (316) 866-2000 Spanish Yes No No 

Mitchell Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Mitchell OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Mitchell Mitchell County 
Hospital Health 
Systems 

Connie Tyler (785) 738-2266 Language line Yes Yes No 



Page 33 

County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Mitchell KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Mitchell Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Montgomery 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Montgomery Sedan SKIL  
Diana 
Clanton 

(620) 725-3990 Spanish Yes Yes Yes 

Montgomery 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Morris Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Morris Hetlinger 
Developmental 
Services Inc 

Sara 
Pearson 

(620) 342-1098 English only  No Yes No 

Morris Morris County 
Hospital 

Terryanna 
Albright 

(620) 767-6811 Language line Yes Yes No 

Morris Resource Center 
for Independent 
Living 

Beth Burnett (800) 580-7245,  
(785) 528-3105 

Language Line yes yes yes 
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Morris KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Morris GraceMed   (316) 866-2000 Spanish Yes No No 

Morton 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Morton 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Morton 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Nemaha Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Nemaha Nemaha County 
Community 
Health Services 

Christina 
Livengood 

(785) 284-2152 English only Yes Yes Yes 

Nemaha Three Rivers Inc 
  

  (785) 456-9915 English only Yes Yes Yes 
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Nemaha Nemaha County 
Training Center 

Susan 
Futcher 

(785) 336-6116 English only  No HCBS 
Waivers, 
IDD only 

No 

Nemaha Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Nemaha KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Nemaha Hiawatha Family 
Clinic/Community 
Hospital 
(Amberwell 
Hiawatha) 

Linda Cavin, 
Ginger 
Woeholecke, 
Carlos 
Alvarado 

(785) 742-2131 Spanish  Yes Yes Yes 

Neosho 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Neosho 

Neosho County 
Health 
Department  
  

Stacy Wright  (620) 431-5770 Spanish Yes Yes No 

Neosho 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Ness 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ness KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ness Ness County 
Health 
Department 

Shelly Pavlu (785) 798 - 3388 Language Line  Yes Yes Yes 

Ness 

Catholic 
Charities of 
Southwest 
Kansas (Dodge 
City Office) 

  (620) 227-1562 Spanish Yes No No 

Ness 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Ness Ness County 
Hospital 

Debbie 
Frank 

(785) 798-2291 Spanish 
(inconsistent) 

yes yes no 

Norton Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Norton LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Norton Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 
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Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Norton KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Osage Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Osage Osage City 
Senior Center 

Tammy 
Fager 

(785) 528 - 1170 English only Yes Yes Yes 

Osage Osage City 
Public Library 

Jeanette 
Stromgren 

(785) 528-3727 English Only Yes Yes Yes 

Osage Stormont Vail 
Hospital 

Sherry Hall, 
Christine 
Kinsman 

(785) 354-6000 Language line Yes Yes No 

Osage Resource Center 
for Independent 
Living 

Beth Burnett (800) 580-7245,  
(785) 528-3105 

Language Line yes yes yes 

Osage KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Osage East Central 
Kansas 
AAA/ADRC 

Leslea 
Rockers 

(785) 242-7200,  
(800) 633-5621 

Spanish HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Osage GraceMed   (316) 866-2000 Spanish Yes No No 
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Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Osborne Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No Yes, 
only IDD 

No 

Osborne Osborne County 
Hospital 

Helen 
Dannenberg 

(785) 346-2121 Language line Yes Yes Yes 

Osborne LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Osborne KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ottawa Ottawa Couny 
Health 
Department 

Charlotte 
Johnson 

(785) 392-2822 English only Yes Yes Yes 

Ottawa Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Ottawa OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Ottawa KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Ottawa Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Ottawa Pregnancy 
Service Center 

James 
Braaten 

(785) 823-1484 Spanish Yes, 
limited 

No No 
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County Organization 
Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Pawnee 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Pawnee 
Pawnee County 
Health 
Department 

  (620)285-6963 English Only Yes Yes No 

Pawnee 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Pawnee 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Phillips Phillips County 
Hospital 

Jennifer 
Dodds 

(785) 543-5226 English only yes yes yes 

Phillips Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Phillips Phillips County 
Health 
Department 

Renee 
Campbell 

(785) 543-6850 English Only  Yes Yes Yes 

Phillips LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Phillips Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 
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Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Phillips KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Pottawatomie Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Pottawatomie Stormont Vail 
Hospital 

Sherry Hall, 
Christine 
Kinsman 

(785) 354-6000 Language line Yes Yes No 

Pottawatomie KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Pottawatomie Big Lakes 
Developmental 
Center 

Shannon 
Jennings 

(785) 776-9201 Spanish Yes Yes No 

Pottawatomie GraceMed   (316) 866-2000 Spanish Yes No No 

Pratt 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Pratt Hope Center Lisa Hart (620) 933-2166 English Only Yes Yes Yes 

Pratt Hope Center Pam Ford (620)933-2166 English Only Yes Yes No 

Pratt 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Pratt 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Rawlins Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Rawlins LINK Inc   (785) 625-6942 
Language Line 

Yes Yes Yes 

Rawlins Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 

Rawlins KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Rawlins Rawlins County 
Hospital 
Clinic/Health 
Center 

Nicole 
Oelschlager 

(785) 626-3241 
(Hospital Clinic), 
(785) 626-3211 
(Health Center) 

Spanish yes yes yes 

Reno 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Reno 
Rice County 
Health 
Department 

  (620) 257-2171 Spanish Yes Yes No 

Reno GraceMed   (316) 866-2000 Spanish Yes No No 
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Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Reno 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Republic Republic County 
Health 
Department 

Brynn 
Alexander 

(785) 527-5671 English only Yes Yes No 

Republic OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Republic KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Republic Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Rice 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Rice 
Rice County 
Health 
Department 

  (620) 257-2171 Spanish Yes Yes No 

Rice GraceMed   (316) 866-2000 Spanish Yes No No 

Rice 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Riley Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 
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Contact 
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Language 
Offered other 
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Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Riley Stormont Vail 
Hospital 

Sherry Hall, 
Christine 
Kinsman 

(785) 354-6000 Language line Yes Yes No 

Riley KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Riley Big Lakes 
Developmental 
Center 

Shannon 
Jennings 

(785) 776-9201 Spanish Yes Yes No 

Riley Konza Prairie 
Community 
Health 

Veronica 
Godinez 

(785) 238-4711 
x1100 

Spanish  Yes Yes No 

Rooks Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Rooks Rooks County 
Health 
Department 

Lori 
Eichman 

(785) 425-7352 Language Line Yes Yes No 

Rooks LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Rooks KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Rooks  Rooks County 
Health Center 

Cricket 
Schmidt 

(785) 434-4553 English only Yes Yes Yes 
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Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Rush 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Rush LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Rush 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Rush KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Rush 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Russell Russell Regional 
Hospital 

Sarah 
Vonfeldt 

(785) 483-3131 English only yes yes yes 

Russell Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Russell LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Russell KanCare 
Ombudsman 
Office  

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Person 

Phone 
Language 
Offered other 
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Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Saline Salina Family 
Health Center 

Chris 
Gillespie, 
Kayla Peck 

(785) 825-7251 English only  Yes Yes Yes 

Saline OCCK, Inc Amanda 
Beam 

1-800-526-9731 English, 
Spanish, Braille 

Yes Yes Yes 

Saline KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Saline Independent 
Connections 

April 
Rickman 

(785) 452-9580 Spanish Yes Yes Yes 

Saline Pregnancy 
Service Center 

James 
Braaten 

(785) 823-1484 Spanish Yes, 
limited 

No No 

Saline GraceMed   (316) 866-2000 Spanish Yes No No 

Scott 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Scott 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Scott 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Contact 
Person 

Phone 
Language 
Offered other 
than English 

Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Sedgwick 
KanCare 
Ombudsman 
Office 

Aurora 
Myers 

(855) 643-8180 
Language Line 

Yes Yes Yes 

Sedgwick 

Central Plains 
Area Agency on 
Aging (Wichita 
office) 

  (316) 660-7298 Spanish No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Sedgwick GraceMed   (316) 866-2000 
Spanish 

Yes No No 

Seward 
KanCare 
Ombudsman 
Office 

  1(855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Seward 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Seward 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Shawnee Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, 
only with 
current 
clients 

No 
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Offered other 
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Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Shawnee Minds Matter Samantha 
Baker 

(913) 787-2436 English only HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

Shawnee Jayhawk AAA-
ADRC 

  (785) 235-1367 Language Line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

Shawnee Healthcare 
Resort of Topeka 

Carly 
Gearing 

(785) 272-2124 Language line Yes Yes No 

Shawnee Stormont Vail 
Hospital 

Sherry Hall, 
Christine 
Kinsman 

(785) 354-6000 Language line Yes Yes No 

Shawnee KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Shawnee El Centro de 
Servicios 

Griselda 
Martinez 

(785) 232-8207 Spanish Yes Yes Yes 

Shawnee Topeka 
Independent 
Living Resource 
Center 

Debbie 
Wright 
(Intake)  

(785) 233-4572 Spanish Yes Yes Yes 

Shawnee GraceMed   (316) 866-2000 Spanish Yes No No 

Sheridan Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 
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Offered other 
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Families 
with 
Children 

Elderly 
and 
Disabled 

Medicare 
Savings 
Program 

Sheridan Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Sheridan LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Sheridan Hoxie Medical 
Clinic 

Amber 
Vaughn 

(785) 675-3018 Language line Yes Yes Yes 

Sheridan Norton County 
Hospital 

Nancy Vap (785) 877-3351 Language line Yes Yes Yes 

Sheridan KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Sherman Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Sherman LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Sherman KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Smith Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Smith LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Smith KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Families 
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Children 
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and 
Disabled 

Medicare 
Savings 
Program 

Smith Smith County 
Memorial 
Hospital 

Lori Dennis (785) 282-6845 Spanish 
(inconsistent) 

yes yes No 

Stafford 

Catholic 
Charities of 
Southwest 
Charities (Great 
Bend Office) 

  (620) 792-1393 English Only Yes No No 

Stafford Hope Center Lisa Hart (620) 933-2166 English Only Yes Yes Yes 

Stafford 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Stafford 
Rice County 
Health 
Department 

  (620) 257-2171 Spanish Yes Yes No 

Stafford 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Stanton 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Stanton 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 
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Disabled 
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Stanton 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Stevens 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Stevens 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Stevens 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Sumner 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line 
Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Sumner GraceMed   (316) 866-2000 
Spanish 

Yes No No 

Sumner 

South Central 
Kansas Area 
Agency on Aging 
(Arkansas City 
Office) 

  (620) 442-0286 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Medicare 
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Thomas Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Thomas Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Thomas Citizen's Medical 
Center 

Paige Hurst (785) 460 - 9358 
Language Line 

Yes Yes Yes 

Thomas Family Center for 
Healthcare 

Valerie 
Ohlrogge 

(785) 462-6184 
Language Line 

Yes Yes Yes 

Thomas LINK Inc   (785) 625-6942 
Language Line 

Yes Yes Yes 

Thomas KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Trego Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Trego Gove County 
Medical Center 

Peggy Ritter (785) 754-3341 English only Yes Yes Yes 

Trego LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Trego KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Trego Trego County 
Hospital 

Mary 
Stithem 

(785) 743-2182 
ext. 278 

Spanish Yes Yes No 
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Trego Trego County 
Health 
Department 

Deb Dykema (785) 743-6348 Spanish Yes Yes No 

Wabaunsee Positive 
Connections 

Mike 
Swanner 

(785) 232-3100 English Only No Yes, but 
only with 
current 
clients 

No 

Wabaunsee Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Wabaunsee Hetlinger 
Developmental 
Services Inc 

Sara 
Pearson 

(620) 342-1098 English only  No Yes No 

Wabaunsee KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Wabaunsee GraceMed   (316) 866-2000 Spanish Yes No No 

Wallace Developmental 
Services of 
Northwest 
Kansas, Inc 

Janet 
Bolander 

(785) 621-5346 English Only No HCBS 
Waivers, 
IDD only 

No 

Wallace LINK Inc   (785) 625-6942 Language Line Yes Yes Yes 

Wallace Wallace County 
Health 
Department 

Aften 
Gardner 

(785) 852-4272 Language line Yes Yes No 

Wallace KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 
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Washington Hanover Hospital Cassie 
Pralle 

(785) 337-2214 English Only yes yes yes 

Washington Three Rivers Inc   (785) 456-9915 English only Yes Yes Yes 

Washington Northeast 
Kansas 
AAA/ADRC 

Rebecca 
Nimz 

(785) 742-7152 Language line No HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Washington KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Wichita 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Wichita 

Catholic 
Charities of 
Southwest 
Charities 
(Garden City 
Office) 

  (620) 272-0010 Spanish Yes No No 

Wichita 
Wichita County 
Health 
Department 

Amy Binns (620) 375-2289 Spanish Yes Yes No 

Wichita 

Southwest 
Kansas Area on 
Aging (Dodge 
City Office) 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 
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Wilson 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Wilson 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Woodson 
KanCare 
Ombudsman 
Office 

  (855) 643-8180 

Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Woodson 
Southeast 
Kansas Area 
Agency on Aging 

  (620) 431-2980 Spanish  No 

HCBS 
Waivers, 
PD, FE 
and BI 
only 

No 

Wyandotte Minds Matter Samantha 
Baker 

(913) 787-2436 English only HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

HCBS 
Waivers, 
BI only 

Wyandotte Score One for 
Health 

Paige Ahart (816) 654-7960 Language line Yes Yes Yes 

Wyandotte KanCare 
Ombudsman 
Office 

  (855) 643-8180 Language Line Yes, by 
phone 
only 

Yes, by 
phone 
only 

Yes, by 
phone 
only 

Wyandotte Vibrant Health Karen 
Calderon 

(913) 342-2552 Language line Yes No No 

Wyandotte The Whole 
Person 

JoAnn Glenn (913) 871-4188 Sign Language Yes Yes Yes 
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Wyandotte Wyandotte 
County CDDO 

Phyllis 
Wallace 

(913) 573-5502 Spanish Yes Yes No 

Wyandotte El Centro Justin Gust (913) 677-0100 Spanish Yes Yes Yes 

Wyandotte GraceMed   (316) 866-2000 Spanish Yes No No 

Wyandotte Community 
Health Council, 
Wyandotte 
County 

Carolina 
Biagi 

(913) 371-9298 Language Line Yes Yes Yes 

 

 


