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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS /

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a E:are coordination
centered health infrastructure.
homes

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

!\"l

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and ceriification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?

6. Whe will boe eegpansible Cor moni Taring  Moce paperworfe
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learmned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health depariments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.




Theme: Integrated, Whole-Person Care

[ssues and Considerations

Recommendations
Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
5.
8.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4.

Theme: Preserving or Creating a Path to independence

Recommendations

Issues and Considerations

Remove barriers to
work

2. Utilize current benefits counselors more and expand their network so they can

3. what }\ag-@g:\eat with  Wellace 1o Lok programa.

& how o ng o Qersoa needs 1o wer/e bo Soce Ge4ting 60 @

Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

1

provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were o be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding rﬁechanism to develop a care coordination
centered health infrastructure.
homes

5. Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of c?ﬂification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health depariments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes. .
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

use of electronic
health records
(EHR)/
e-prescribing

2. Brainstorm with providers about obstacles with using EHR/e- prescribing-'\h Qo . XJ

Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
neiworks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider 1. Determine current'le‘dﬂ[_gf activity with EHR.
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‘Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

work

-

Remove barriersto | 1.

3.

V

L

Consider a subsidized premium payment program whern beneficiaries continue
with some portion of benefits and pay fora portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations
Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination

centered health infrastructure.
homes

5 Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?

5. Bl xone fecondn gas idwal

Enhance health 1. ldentify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
.2. Implement case management siructure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
5.
6.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4.

Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work
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Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations Issesand Consideration pome
Implement patient- 1. Create an incentive based funding mechanism fo develop a care.coordination
¥ g i 1—%‘& %i%‘{zl.h_

centered health infrastructure. . - Telhiv ; Fé '
R Hundin *:’rmmmé- > ek provl [6N|1Sn
5 Build a care coordination infrasfructure that ensures communication and “I"D 1
information travels across all provider types. I’[L@:bé
3. Review reimbursement schedule to determine what services are not getting § D'S’
reimbursed.
4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts. MISSoUl] EXANY pLes
5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of ceriification (if any) will the Stafe require?
o (g Compatinay ( rural/ wrban,
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Enhance health 1. Identify best practices to educate population about when and where fo access P\ an
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care Qﬁémchsns

2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departiments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.

- Comnmunity (fack b&%@gj Verial o 13
Emponerment (Shaved cbcision making)
7. Ovexadl A noon— Hepiih Profecsimnals
Fohents

(paceiltS|

[4)]

(=2}




Theme: Integrated, Whole-Person Care

Issues and Considerations

Recommendations )
Incentivize 1. Set specific quality outcomes to be measured. 7 ,@\,{qu
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve X P2
quality 3. Review current potential barriers due to separate contracts. ( 1 !“’ CRF H‘US
}
4. Align financing around care for the whole person. Cdfﬁ b&
P mary
g Pare )
8.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with provnders about obstacles with usmg EHR/e-prescribing.
(EHR)/
e-prescribing Unwvexs ‘-;(l %
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Theme: Preserving or Creating a Path to Independence

Recocmmendations

— \nwest now|

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue
with some poriion of benefits and pay for a portion of the premium.

¥

Utilize current benefits counselors more and expand their network so they can
provide support. “
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by

saksholders as items for the State to review if the recommendation were 10 be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastructure. M N IAAD L
homes s 8
5. Build a care coordination infrastructure that ensures communication and
; }; information travels across all provider types.

C@ \/ \/ X 3. Review reimbursement schedule to determine what services are not getting

: W reimbursed.

\,\:f] K| i
\Q \D' Va 4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned

.« \\ and financial impacis.

\Jy

v 5. Utilize tools that have been developed and certification processes (e.g., NCQA,

Joint Commission). What type of ceriification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personali care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes.
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve

quality
Bayr.c—
) s -
;V,W o

1. Set specific quality outcomes to be measured.

2. Investigate best practices of integrating physical and behavioral health.

3. Review current potential barriers due to separate contracts. - CQ,{NJ..@AQ_,

LM&’C»Q’\—\,MW*

4. Align financing around care for the whole person. p“]g‘”%\/é i
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Advance provider
use of electronic
health records
(EHR)/
e-prescribing
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1. Determine current level of activity with EHR.

2. Brainstorm with providers about obsiacles with using EHR/e-prescribing.
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Theme: Preservin or Creating a Path to Independence

SHo o - VA L 01D penoak tesae ol

Recommendations

Issues and Considerations

work

4.

Remove barriers to | 1.

3. Qdu t gt “)Q hwqé/@

Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful

information —

Theme: Integrated, Whole-Person Care

Recommendations

including similar programs in other states, best practices and pilot projects.

Issues and Considerations

Implement patient-
centered health
homes

1. Create an incentive based funding mechanism to develop a care coordination
infrastructure.

5 Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

Utilize tools that have been developed and certlflcatlon processes (e.g., NC
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Enhance health
literacy and personal
stake in care

1. Identify best practices to educéte popﬁ!a on about whén anc( whepé to dcce 4

care (e.g., seek out lessons learned from providers and health plans).

2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.




‘Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.

development of

integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks fo improve

quality 3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.

5
6.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4.

Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.




STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastructure.
homes

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

P

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learmned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health depariments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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Theme: Integrated, Whole-Person Care

Recommendations

| Issues and Considerations

Incentivize
development of
integrated care
networks fo improve

quality

1. Set specific quality outcomes to be measured.

2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider
use of electronic
health records
(EHR)/
e-prescribing

1. Determine current level of activity with EHR.

| 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.

Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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